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The New SLC Airport Phase 3 Unveiled

Phase 3 of The New SLC Redevelopment Program was officially unveiled on Tuesday, Oct.
22. Aside from five additional Delta Air Lines’ gates and 12 concessions, the latest phase
includes four new art installations that celebrate and recognize Utah’s beauty and natural
history. Three art elements are by Artist Gordon Huether and include The River Tunnel,
connecting A and B concourses, The Canyon 2.0 and the Northern Light oculus in Concourse
B Plaza. The World Map that once graced the floor of Terminal 1 in the original airport and
“Ally the Allosaurus,” a replica fossil skeleton of Allosaurus fragilis— Utah’s state fossil—
donated by the Natural History Museum of Utah, are also located in the Concourse B Plaza.
Click to watch The World Map video www.youtube.com/user/slcintlAirport



https://www.youtube.com/user/slcIntlAirport

Delta Air Lines Opens First Pilot Training Facility Outside of Atlanta

Delta Air Lines opened a new, $50 million, 50,000-square-foot, state-of-the-art pilot training
facility near the Salt Lake City International Airport on Dec. 4. The event was attended by Delta
leaders, Salt Lake City-based employees, local government officials and community members.
With thousands of Delta pilots routed into the city for extended stays during training cycles
throughout the year, the facility will also support the local SLC economy.

Mayor Erin Mendenhall joined Governor Spencer Cox and Delta CEO Ed Bastian at the ribbon cutting for the new Delfa Training Center.



Rankings and Awards

e Cirium ranked SLC fourth globally and first in North America for on-time performance in
its 2024 Top Performing Global Airport category.

e J.D. Power released its North America Airport Satisfaction Study fall 2024, and SLC
ranked ninth in the large airport category. The study measures overall traveler
satisfaction with mega, large and medium North American airports based on facilities,
security screening and check-in processes, as well as retail and food/beverage
offerings.

Mamava, a provider of lactation spaces, ranked SLC as the third top airport for
breastfeeding travelers in 2024. SLC offers 17 “All Mother's Rooms” lactation spaces
conveniently located near women'’s restrooms across the two concourses.

Locals Insider travel guide ranked the nation's airports based on how they deal with the
bustling holiday season. SLC ranked third best in terms of on-time travel. The study
found that of SLC’s 10,053 scheduled flights during the 2023 holiday season, 86.2% of
them departed on time.

JD. Power
2024 North America Airport Satisfaction Study®"

Overall Customer Satisfaction Index Ranking
(Based on a 1,000-point scale)
Large Airports

John Wayne Airport, Orange County 687

Tampa International Airport 685

Kansas City International Airport 683

Dallas Love Field 675

Nashville International Airport 668

William P. Hobby Airport 667

Sacramento International Airport 663

Portland International Airport 659

Salt Lake City International Airport 659

Airport News & Notes



Welcome WestJet!

Canadian-based airline WestJet is coming to Salt Lake City! Beginning in May 2025, WestJet
will offer non-stop flights between Salt Lake City and Edmonton, Alberta, Canada, five times
weekly through October. WestJet is the 15th airline serving SLC.

Recently Added Air Service

Airline Destination Frequency Season New or Resuming

Avelo Santa Rosa, California (STS) Weekly Year-round New

Cleavland (CLE),
Delta Pitssburgh (PIT) 1x Daily Year-round Resuming
Grand Junction (GJT)

Frontier Los Angeles (LAX) 1x Daily Year-round New
United Washington-Dulles (IAD) 1x Daily Year-round New
Aeromexico Mexico City (MEX) 1x Daily Seasonal New

Upcoming New Air Service

New or
Destination Frequency Season
Resuming
Fayetteville / Northwest Arkansas (XNA) 13-Feb
Delta Fairbanks, Alaska (FAI) 1x Daily 8-Jun Year-round New
Seoul /Incheon, South Korea (ICN) 15-Jun
WestJet Edmonton, Alberta, Canada (YEG) Weekly 15-May  Seasonal New



12-Month Rolling Airport Statistics November 2024

Passengers Domestic

Total Enplaned: 13,284,169
Total Deplaned: 13,577,156
Total Passengers: 26,861,325

International

Total Enplaned: 676,215
Total Deplaned: 685,679
Total Passengers: 1,361,894

Landed Weight (Ibs.)

Air Carriers: 15,717,968,281

Cargo Carriers: 1,058,675,094

Total Landed Weight: 16,776,643,375
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Mail (Ibs.)

Enplaned: 14,170,201
Deplaned: 7,566,981
Total Mail: 21,737,182

Cargo (Ibs.)

Enplaned: 156,297,554
Deplaned: 172,543,635
Total Cargo: 328,841,189

Operations

Passenger Aircraft: 246,720
All Cargo Aircraft: 15,360
General Aviation: 62,278
Military: 3,088

Total Aircraft Ops: 327,446

Salt Lake City Department of Airports



https://www.linkedin.com/company/slc-international-airport/
https://www.facebook.com/SaltLakeCityInternationalAirport
https://twitter.com/slcairport
https://www.youtube.com/user/slcIntlAirport
https://www.instagram.com/slcairport/

