Summer 2019

pvations

Wait Times for Security
Screening at SLC Now on
Airport Monitors and
Website

Temm
ait time is 5 min

A new queue management system installed at the
Salt Lake City International Airport (SLC) takes the
guess work out of how long it will take to go through
the security screening lines. The new system uses
cameras and Bluetooth technology to track wait times
—real time—in security screening lines, which are
then posted to the SLC Airport monitors and well as
on slcairport.com

Five, 49 inch monitors are located at the entrance to
the checkpoints in both Terminal 1 and Terminal 2.
The technology detects and tracks passengers
anonymously as they enter the security screening
line and continue through the line to the screening
exit.

The new technology not only assists passengers, but
also increases the accuracy of passenger flow and
wait-time data for the SLC Airport and Transportation
Security Administration (TSA) when managing busy
screening times. SLC has been experiencing record
passenger numbers and has experienced 64 months
of continual passenger growth.

“We are continually looking at ways to provide a
better experience for our passengers,” said Bill

Airport News & Notes

Delta's New A220 Takes
Off from SLC

On April 16, Delta’'s new Airbus A220-
100 aircraft began flying nonstop
between SLC and DFW. The A220 is a
more efficient aircraft with amenities
such as extra-large windows, high-
capacity overhead bins and seat-back
screens. The aircraftalso has a
restroom window.

New Air Service to SLC

x Delta started nonstop service
between Columbus, Ohio
(CMH) and SLC on June 24. On
August 12, nonstop service between
SLC and Santa Barbara (SBA) begins.

x Delta’s nonstop senvice to
London will begin mid-

December 2019 rather than in April

2020 on an Airbus 330. The airline will

operate the service five times weekly
from December through February
before going weekly from March
through mid-October.

x Frontier has announced
nonstop service from SLC to
Phoenix will begin in November 2019.


http://www.slcairport.com
http://www.slcairport.com
http://www.slcairport.com/thenewslc

Wyatt, executive director for the Salt Lake City Dept.
of Airports (SLCDA). “Providing a queue
management system will not only help travelers plan
their time before coming to the airport, but also
alleviate anxiety by knowing they will make it to their

gate on time.”

Biometric Boarding

Now Available

Easy, seamless boarding has arrived
at Salt Lake City International Airport.

Delta’s optional biometric boarding for
international flights began July 9,
2019, on the nonstop flight from SLC
to Amsterdam (AMS).

The New SLC

Milestones

North Concourse Topping Out
Ceremony Held

A Topping Out ceremony for the North
Concourse was held in late March 2019. The
first phase of the North Concourse is
scheduled to open in late 2020 with 20
gates.

For updates about The New SLC, go
to slcairport.com/thenewslc

SLC Airport Summary Statistics
July 2018 through June 2019

Passengers

Domestic

Total Enplaned: 13,090,062
Total Deplaned: 13,113,772
Total Passengers: 26,203,834

International

Total Enplaned: 534,345
Total Deplaned: 551,289
Total Passengers: 1,085,634

Landed Weight (Ibs.)

Air Carriers: 14,266,630,731

Cargo Carriers: 1,201,369,355

Total Landed Weight: 15,468,000,086

Mail (Ibs.)

Enplaned: 25,715,378
Deplaned: 14,870,495
Total Mail: 40,585,876

Cargo (lbs.)

Enplaned: 195,277,612
Deplaned: 212,621,526
Total Cargo: 404,899,138

Operations

Passenger Aircraft: 253,666
All Cargo Aircraft: 20,618
General Aviation: 61,117
Military: 5,751

Total Aircraft Ops: 341,152
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