P

Salt Lake City
Department of Airports

January 2021
Media Clippings

Advisory Board Meeting

Compiled by Communication & Marketing Dept.



SLCDA Airport Advisory Board January 2021

‘ : (0] u
9/1/2020 Utah Construction & Design The New SLC opens
9/1/2020 Airport Magazine The New SLC
10/1/2020 Utah Construction & Design The New SLC
11/1/2020 Salt Lake Magazine The New SLC

11/10/2020 KUTV Demolition of old airport

11/10/2020 ABC4 Demolition of old airport

11/10/2020 Fox 13 Demolition of old airport

11/11/2020 Anna.aero The New SLC

11/12/2020 The Salt Lake Tribune Delta foresees a challenging winter

11/12/2020 Arch News Now Artwork in The New SLC

11/12/2020 Construction Superintendent Demolition of old airport

11/12/2020 Aviation Pros SP+ operations at SLC

11/12/2020 Market Screener SP+ operations at SLC

11/12/2020 Innovation in Operation SP+ operations at SLC

11/13/2020 Fox 13 Passenger numbers at SLC

11/16/2020 KUTV Christmas decorations at SLC

11/16/2020 Daily Commercial News Demolition of old airport

11/17/2020 KSL Demolition of old airport

11/18/2020 The Salt Lake Tribune SLC expecting a busy 2021 summer

11/19/2020 ABC4 Is it safe to fly?

11/19/2020 The Points Guy The New SLC

11/19/2020 Construction Drive COVID at construction sites

11/20/2020 KUTV Christmas decorations at SLC

11/22/2020 KUTV Holiday travel

11/22/2020 KSL Holiday travel

11/23/2020 Airport Experience News Bill Wyatt Director of the Year

11/23/2020 The Salt Lake Tribune Bill Wyatt Director of the Year

11/23/2020 KUTV Holiday travel

11/23/2020 KSL Holiday travel

11/23/2020 Fox 13 Holiday travel

11/23/2020 KSL Radio Holiday travel

11/23/2020 ACP ubs Demolition of old airport

11/24/2020 The Salt Lake Tribune Demolition of old airport

11/24/2020 The Deseret News Demolition of old airport

11/24/2020 KUTV Demolition of old airport

11/24/2020 ABC4 Demolition of old airport

11/24/2020 KSL Demolition of old airport

11/24/2020 Fox 13 Demolition of old airport

11/24/2020 KSL Radio Demolition of old airport

11/25/2020 The Salt Lake Tribune Holiday travel

11/25/2020 KUTV Holiday travel

11/25/2020 ABC4 Holiday travel

11/25/2020 KSL Holiday travel

11/25/2020 Fox 13 Holiday travel




11/25/2020.

KSL Radio .

{Holiday travel

11/25/2020 The Los Angeles Tlmes Skiing in the West
11/27/2020 . . |ABC4 : Delta passenger arrested for no mask
11/28/2020 The SaIt Lake Tribune Delta passenger arrested for no mask
11/28/2020. KUty o Delta passenger arrested for no mask
11/28/2020 KSL Delta passenger arrested for no mask
11/28/2020  |The New York Post: Delta passenger arrested for no mask
11/29/2020 Fox 13 Delta passenger arrested for no mask
11/29/2020 KSL Radio Delta passenger arrested for no mask
11/29/2020 Airlines & Airports Delta passenger arrested for no mask
C11/29/2020 - [The Deseret News . . Holiday travel -
11/29/2020 KSL Holiday travel
11/29/2020  |Fox13 |Holiday travel
11/29/2020 KSL Radio Holiday travel
© 11/30/2020 The Salt Lake Tribune’ = |Holiday travel
11/30/2020 KKSL Holiday travel
11/30/2020 . |Fox13 - -|Holiday travel
11/30/2020 KSL Radio Holiday travel
. 11/30/2020 __[KUER - - |Holiday travel - -
11/30/2020 The Pioneer Delta passenger arrested for no mask
. 11/30/2020 India.com ~|Delta passenger arrested for no mask
11/30/2020 Mogaz News Delta passenger arrested for no mask
1173072020 [The Daily Mail Delta passenger arrested for no mask
11/30/2020 The Wichita Eagle Delta passenger arrested for no mask
- 11/30/2020. - |SF Gate . : “|Delta passenger arrested for no mask -
11/30/2020 What's New 2Day Delta passenger arrested for no mask
12/1/2020 - |ABCA . o “[Holiday travel -
12/1/2020 Internatlonal A|rp0rt Rewew The New SLC
12/1/2020 . |Business Traveler = The New SLC™
12/1/2020 Construction Equipment Demolition of old airport
.- 12/2/2020 . |CCR R -|The New SLC ahead of schedule
12/2/2020 USA Today Best new airport amenities
- 12/7/2020 - [kuTv . The New SLC (top 2020 stories) . -
12/7/2020 DreamsTlme com Artwork in The New SLC
. 12/8/2020 . - {Utah Business . ““|Visit Salt Lake honors Bill Wyatt
12/8/2020 The Moodie Davitt Report LEGO store opens at SLC
12/8/2020 Elke dag Vakantie - The New SLC opens
12/8/2020 Artwork Archive Art in The New SLC
12/9/2020. |The Salt Lake Tribune ~~  |LEGO store opens at SLC"
12/9/2020 Fox 13 LEGO store opens at SLC
'12/9/2020 - |KSL.Radio LEGO store opens at SLC
12/9/2020 Aviation Pros LEGO store opens at SLC
' 12/9/2020  |Airport Experience LEGO store opens at SLC
12/10/2020 ABC4 LEGO store opens at SLC
112/14/2020 . |DFNI Frontier LEGO.store opens at SLC
12/14/2020 The Pursuit LEGO store opens at SLC
12/14/2020  |Passenger Terminal Today - Artin The New SLC




12/17/2020 KSL Radio - [SLCDA 100-year anniversary - -
12/17/2020 - [The Daily Universe Holiday travel
12/17/2020 The Daily Universe Travel after holidays
12/18/2020: Brick Fanatics LEGO store opens at SLC
12/20/2020 KUTV Holiday travel
12/20/2020 . |Future Airport - - . |The New SLC opens
12/20/2020 Mountain Express Magazine The New SLC opens
12/21/2020 . [ksL® - |Holiday travel .
12/21/2020 SLCDA SLCIA Documentary
12/21/2020 The Salt Lake Tribune SLCDA 100-year anniversary
12/21/2020 The Deseret News SLCDA 100-year anniversary
©12/21/2020 . [kuTv ' SLCDA 100-year anniversary
12/21/2020 ABC4 SLCDA 100-year anniversary
12/21/2020 = JKSL -7 .|SLCDA 100-yearanniversary
12/21/2020 Fox13 SLCDA 100-year anniversary
412/21/2020 Airport Improvement SLCDA 100-year anniversary
12/22/2020 |ABC4 Holiday travel
12/22/2020 ABC4 - SLC to save World Map -
12/22/2020 Fox 13 SLC to save World Map
1272272020 . [KSLRadio - - |SLCDA 100-year anniversary -
12/22/2020 StockWatch XpressCheck COVID testing
12/22/2020 " |Utah Business SLCDA 100-year anniversary -
12/23/2020 KUTV Holiday travel
1 12/23/2020 |Fox13 . "{Holiday travel S
12/23/2020 Alrport Experience XpressCheck COVID testing
-12/23/2020 - |The Moodie Davitt Report InMotion opens at SLC:
12/24/2020 KUtV Holiday travel
12/26/2020  |The Deseret News - |Top Utah storiesin 2020 .-
12/27/2020 The Deseret News COVID-19 impacts in 2020
'12/27/2020  |The Deséret News = Utah 2020 earthquake -
12/28/2020 The Salt Lake Tribune Utah in 2020
©12/28/2020 - |The Salt Lake Tribune . “|'Most Utah' stories of 2020 -
12/28/2020 KUER Year End Show
12/29/2020° KSL ™ oo " |SLC to save World Map -
12/29/2020 Telemundo Holiday Travel
©12/30/2020 ©  |The Salt Lake Tribune |Holiday travel
12/30/2020 KSL Year in Review - New SLC opens
12/30/2020  [Fox 13 - Year in Review - New SLC opens
12/30/2020 Fox 13 Year in Review - 2020 Earthquake
12/30/2020 " |KSLRadio - SLCto save World Map = - -+ © .
12/30/2020 CNN Newssource SLC to save World Map
12/31/2020  |kSL . Year in Review - 2020 Earthquake
1/3/2021 KUTV Holiday travel
- 1/3/2021 ABC4 " [Holiday travel S _
1/4/2021 Fox 13 Passengers frustrated with New SLC
1/5/2021 kuTV Sen. Romney harassed at airport
1/5/2021 Fox 13 Sen. Romney harassed at airport




1/6/2021

The Deseret News

Sen. Romney harassed at airport

1/6/2021 KSL Radio Sen. Romney harassed at airport
1/6/2021 NBC News Sen. Romney harassed at airport
1/6/2021 Bloomberg Radio Sen. Romney harassed at airport
1/6/2021 Fox-13 |SLC airport looking at changes
1/7/2021 The Deseret News American makes changes

1/7/2021 KUTV SLC Airport demoalition progress
1/7/2021 KSL Security changes coming to airports
1/11/2021 KUTV No COVID-19 testing at airport
1/12/2021 KSL

COVID-19 tests for international travelers




SLC Airport News



AIRPORT EXPERIENCE

NEWS NOVEMBER/DECEMBER 2020/ V18 N230-231

" DOLLIOLE BRADBURY

' f AXN SPOTLIGHTS IT.ose = --;:202-0 o
SOUTH TERMINAL 2020.DIRECTORS - =~ INREVIEW
TAKES'SHAPE" .- 857 OF THE YEAR! i iige




Congratulations!
AXN Airport Directors of the Year

SMALL AIRPORTS MEDIUM AIRPORTS LARGE AIRPORTS

Paul Bradbury Kevin Dolliole Bill Wyatt
Airport Director Director of Aviation Executive Director
Portland International Jetport Louis Armstrong New Orleans Salt Lake City Department
International Airport of Airports

o
===

A
F
Congratulations to Paul, Kevin and Bill for earning this prestigious and well-deserved recognition. A
We value their partnerships and are honored to be part of their respective programs. /

As Paradies Lagardere celebrates its 60" anniversary this year, we also appreciate and respect
each of the amazing business partners we have worked with through the years. Thank you for
making this such a remarkable industry and we look forward to regaining our momentum in 2021.

s — Gregq Paradies and the Paradies Lagardére team!

pafa(ﬂes Lagg{l;qgg&) paradieslagardere.com 0 o @ G
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Hill Wyatt, St taka City Department of Alfports Execative Bitectar

AIRPORT DIRECTOR
OF THE YEAR 2020

CONGRATULATIONS BILL WYATT!

The SLC International Airport family extends awarm congratulations
to Bill Wyatt on being named the 2020 Airport Director of the Year.
Your leadership, vision and expertise has guided us through a
challenging year and to a home run in opening the first new hub

airport in the 21st Century.

INTERNATIONAL slcairport.com
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Dear Readers,

As we head toward the end of 2020, it’s easy to get mired down in all the
negative developments this year has offered. But there is room for optimism
too. Air travel is increasing slowly but surely, there is recent enthusiasm
about a possible COVID-19 vaccine and both airports and concessionaires
are figuring out how to operate effectively in a pandemic environment.

This industry is incredibly resilient. Locking back over the past nine
months, we've seen extraordinary action from the industry. Hit hard by
the pandemic, the industry rose to the challenge early with modified
offerings and policies. Check out this compilation of just a few of the
many changes made to enhance the traveler experience in the evolving
environment. click here

This year-end issue of Airport Experience News celebrates three men who
are extraordinary airport leaders. Bill Wyatt of Salt Lake City International
Airport, Kevin Dolliole of Louis Armstrong New Orleans Internarional
Airport and Paul Bradbury of Portland International Jetport take the
spotlight as AXN’s directors of the year in the large, medium and small
categories, respectively.

Elsewhere in this issue, the AXN team looks ar the way forward for the
struggling concessions sector and highlights some of the biggest industry
happenings in 2020.

This digital issue is supplemented by our robust news offering that now
includes webinars, video interviews, podcasts and more. For breaking
news and additional multimedia content, check out our website ar www.
airportexperiencenews.com. The AXN ream will continue to partner with
airports and concessionaires as together we navigate back to growth.

Best regards,

7

Carol Ward

Editor-in-Chief
Airport Experience News

AXIEWS NOVEMBER/DECEMBER 2020
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DIRECTOR OF THE YEAR,
LARGE AIRPORTS DIVISION

WYATT’S ENTHUSIASM,
EXPERTISE, WIN OVER
COLLEAGUES
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Bill Wyat Took On Massive Terminal Prect With Enroy A

BY CAROL WARD
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Very few airport directors get the chance to build
a new terminal from the ground up. When the
opportunity arose for Bill Wyatt to lead Salt Lake City
International Airport (SLC) and build the nation’s
first 21* Century hub airport, he jumped at the chance.

That was in 2017, heady times for the aviation
industry. No one knew then that aviation business would
be turned upside down in March 2020, just months
ahead of the opening of Phase | of the new terminal.
The timing was challenging, to say the least, bur Wyatt
pushed forward with the planned September opening
and actually accelerated Phase 2 of the construcrion
project, saving millions of dollars in the process.

Wyatt's ability to pivot during an extraordinarily
difficult time for the industry and still deliver a world-
class facility provided a bright spot in what has been a
challenging year for North American airports. That
achievement, coupled with his enviable relationships
with airlines and his commitment to the broader
aviation industry, prompted AXN to select him as its
Director of the Year in the large airports category.

The honor is "very flattering,” Wyatt says, while
acknowledging the contributions of the staff and
colleagues supporting him.

“[ realize that [ wouldn’t be here if it weren't for the
amazing team around me,” he says. “I think it's important
to acknowledge in moments like this that this is a team
sport and we happen to have a really good team.”

Primed In Portland

Wyatt's first foray into the aviation business wasn't
exactly fortuitous timing either. He was winding down
a position as chief of staff to Oregon Gov. John Kizhaber
when he was hired as executive direcror of Port of
Portland, overseeing Portland International Airport

Left: AXN Director of the (PDX) and rwo smaller airports, four marine terminals
Year Bill Wyatt confers with and substantial industrial property.

colleagues. Wyatt led the Wyatt was hired on September 4, 2001. He then
completion of the recently barked ol d vacati broad and was
S nanselma teriminal t cmbarked on a pre-planned vacation abroad and was
Salt Lake City International in Portugal when the 9/11 terrorist attacks occurred.
Airport Several days later, upon returning to the United Stares,

he faced a new job that looked starkly different than the
one he had accepted just a few weeks earlier.

Right: SLC's new terminal
brings ample space and 21st
century design to the Delta
Air Lines hub

AX WEWS NOVEMBER/DECEMBER 15
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“We had some immediate challenges, like figuring
out what was going to happen,” Wyatt says. “How was
the business going to come back? And we had all these
security related issues. We lost a third of our parking
spots in the garage because the perimeter of the garage
was too close to the terminal building for blast purposes.
And there was a question about whether we were going
to be able to make our debt service.

“So, it was trial by fire and gradually, you know,
business came back and we started aggressively
recruiting international air service — we had very
lirtle,” Wyatt recalls. Wyatt wasn't involved in the
day-to-day business of running the airport, but he got
“very involved in the recruitment part of the business,”
especially focusing on international air service.

Wyatt's efforts paid off, and those, coupled with a
booming Portland economy, helped set the stage for a
multi-year upward trajectory for PDX. “We undertook
a lot of construction projects, expansion projects, some
of which are still in the works in Portland,” Wyart says.

Wyatt “retired” from Port of Portland in June 2017,
bur he wasn't quite finished with aviation.

“About three days after I retired, | got a call from
Korn Ferry about this [SLC] job,” he says. “I was ready
for a change — 16 years in that job was plenty and | had
a couple of other things cooking, but this just looked
oo exciting. And so, I loaded up my little Ford Escape
and moved down here to Salt Lake.” Wyatt says he'd
never intended to fully retire, he just needed a change.
He found it at SLC.

“I get to come to work every day and build the nation’s
only 21st Century hub airport — or first, I should say,
but [ think it’s going to be hard for someone to do this
again,” he says. “This is an airport that will be here for
the balance of the century, at least. I just couldn't pass
it up —it sounded like too much fun.”

16 AX HEWS NOVEMBER/DECEMBER 2020

Above: Phase 1 of the massive
SLC new airpert project came
in on time and on budget in
September, despite an spring
earthquake and the ongoing
pandemic that put a wrench in
progress.

Below: Wyatt had retired

from Port of Portland, but the
opportunity to lead an airport
through a major transformation
lured him south to take on the
New SLC project.

The enthusiasm shown for the job doesn’t
come as a surprise to many of Wyatt’s
colleagues.

Curtis Robinhold, who succeeded Wyart
as executive director of Port of Portland, says
he taps the words of Ralph Waldo Emerson
to describe Wyatt’s approach: “Nothing great
was ever achieved without enthusiasm.”

“He's always super-enthusiastic — his style
is to bring the enthusiasm and the vision,”
Robinhold says. “The enthusiasm has a way
of both charming people and getting them
fired up to attack these big projects.”

The New Central Terminal

Shortly after Wyatt began his tenure at
SLC, he met with Mike Williams, owner of
Making Projects Work, Inc., who SLC had
hired to oversee the construction project.
Project timing was crucial. SLC had tarpeted
fall of 2020 for the terminal opening but
didn’t want to push too close to the holiday
season.

“We just circled Tuesday, September 15”
as an opening date, Wyatt recalls. “Then
we had the initial challenge of getting the
workforce because the economy here is so
hot. Then, after we had established this date,
we made several very large-scope additions
to the project. We substantially increased
the size of the customs and border protection
facilities because when it was designed
originally, Salt Lake didn't really have that
much international traffic, and all of a sudden
we had quite a bit. We added a sterile corridor
to the international gates. And we made a
substantial addition, at Delea’s request, to




their Sky Club— it is now the largest in their
system and it's spectacular too. And we said,
and we're still opening on Seprember 15.”

The pandemic didn't stop the progress.
Neither did a 5.7 magnitude earthquake
that hit Salc Lake City on March 18. SLC
hit the mark with the September 15 opening
the new Central Terminal, Gateway Center,
Concourse A-West and parking garage. Had
the pandemic not decimared traffic, the
facility would have been a welcome respire —
the previous airport was built for 10 million
passengers but served 26 million in 2019,

HOK was the architecture firm on
the New SLC, and construction was
handled by HDJV, a joint venture of
Holder Construction and Urah’s Big-D
Construction. Rob Moore, CEQ of Big D
Construction, says Wyatt’s tenacity paid off.

“This could have been difficult for us —
this is a massive project and we have as many
as 1,650 craftspeople on the job every day,”
Moore says. “You've got to make decisions
quickly. Then of course COVID hir, and we
had an earthquake in the middle of it. Bill
is very calm, very precise. He said we'd get
through this, and we did.”

The new SLC includes LEED Gald
Certified Terminal and Concourse A, which
teatures 25 gates for Delta Air Lines. The new
Gateway Center houses car rental counters
and quick-check airline ticket counters and
leads to 16 security screening lanes with
automatic return bins to aid in touchless
travel. The project also included a two-level
roadway system with an elevated road
designated for departures and a 3,600-space
parking garage. A total of 45 concessions
locations are included in the new facilities.

Pat Murray, executive vice president of SSP
America, says Wyatt helped find city-backed
financing for some concessionaires who were
struggling to build out their locations due to the
pandemic and earthquake. “To my knowledge,
something like that has never been done
before,” Murray says. “It was really remarkable
to see how quick he moved on that.”

Wyatt says being part of building the New
SLC ranks as one of the higgest achievements
of his career. “It's pretry special to be part of
something that is going to have such a long-
term positive impact on this community,” he
says. “There isn't quite anything like it.”

Next Up

In late October, SLC opened the B
Concourse with 21 gates serving Alaska
Airlines, American Airlines, Frontier
Airlines, JetBlue Airways, Southwest
Airlines and United Airlines, as well

as Delta. The next phase of expansion
is also underway, with the previous
terminal demolished to make way for an
expansion of Concourse A to the east and
construction of the concrete portion of a
permanent tunnel to transport passengers
between concourses A and B.

Wyatt says the pandemic and subsequent
traffic drop-off allowed the airporr to
speed up the timeline. Phase 2 is now
scheduled to open December 20, 2024,

DIRECTORS OF THE YEAR s

nearly three years ahead of the original
schedule.

While SLC has seen some uptick in
traveler numbers, Wyatt says he believes
the second-phase opening will more or less
coincide with the recovery. “My sense is that
whatever the new normal is, we will arrive
there about the time that we open the second
phase,” he says. “That doesn't mean that it all
happens at once, but I think its just going to
be a very gradual build back.”

Keep your head up.

Better times are coming. Unison is here to help you imagine
how to deliver the passenger experience that takes on the
challenges and makes customers smile. For 30 years, Unison’s
consulting team has offered end-to-end concessions planning
and management services, and a stellar record
for cost-effective revenue generation.

Retail Concessions Planning amd Management
Market Research
Finance and Economics
Airport Information Systems
Program Management and Controls

2, o
¥ >

/_NISON

CONSULTING

Chicago, IL | St. Louis, MO | Laguna Beach, CA

312.988.3360

unison-ucg.com
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Above: The New SLC opened
September 15. Now, Wyatt and
his team are gearing up for
Phase 2 of the massive capital
project.

Meantime, Wyatt is among the North
American airport directors assessing if and
how airports should move forward on
COVID-19 testing, just one of the issues
being tackled by the large hub committee
for Airports Council International-
North America (ACI-NA); Wyatt is
vice chair of the commitree. He also is
involved with the American Association
of Airport Executives (AAAE), where he
serves on the policy review committee.

Wyatt is also continuing to build
relationships locally. He was a newcomer
when he arrived in Salt Lake City in 2017,
a sharp change from the Oregon where
“] knew everybody and everybody knew
me,” he says.

“I moved down here and | knew
nobody — 1 knew the mayor’s chief of
staff basically,” he adds. “Slowly, largely
through the airport, I have become more
involved with Visit Salt Lake, which has
a natural atrachment.” Wyatt also wanrs
to revive the international air service
committee that was formed shortly
after he arrived, comprised of people
from the community who have interest

in international air service. “I think it’s
probably a pretty pood time to organize
around that,” he says.

But top of mind is the next phase of
expansion currently underway. Despite
the fact that more than three years have
passed since Wyatt first “retired,” he says
he is committed to seeing the next phase
of the project through. “I like what I'm
doing ~ I don't have wanderlust, I want
to keep doing this. I really enjoy it. I like
the people that 1 work with and 1 like the
business.”

Wyatt is also keen to continue exploring
Salt Lake City and the surrounding area.
He enjoys skiing and shooting skeet,
opportunities for which are prolific in
the area. Options for hiking, exploring
national parks and other outdoor
adventures are also plentiful in Urah.
Wyatt's son and grandchildren live in
Seattle and, although complicated this
year due to the pandemic, are typically
up for visiting at least twice a year. A
swimming pool in the back yard of his
house is the crowning touch, he says: “It’s
a grandbaby magnet.” s

TO LISTEN TO THE AXINSIDER PODCASTS, VISIT
AIRPORTXNEWS.COM/AXINSIDER

m AIRPORT EXPERIENCE’
news
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XINSIDER

AXiNsider is an interview-style podcast featuring in-depth
discussions with professionals, leaders and wave-makers in the
airport and concessions industries.
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PUMPING UP THE TEAM

Bill Wyatt's Enthusiasm, Collaborative Nature Stand Out Among Colleagues

BY CARDL WARD

Bill Wyatr was a newcomer to Salt Lake City when he took the helm at the airportin
November 2017. With SLC in the midst of a massive terminal project, he had to make
connections immediately. As one colleague said, “it could have gone wrong really quickly,”
but it didn’t. Wyatt jumped in full throttle, with enthusiasm and competence thar has

20

won wide praise in Salt Lake City and throughout the industry.
Here are a few snippets thar illustrare Wyatt’s impact:

MIKE WILLIAMS, program diractor for
the SLC redevelopment program.

Working with Bill has really been
great. He's an excellent leader and
he's really engaged in the program.
He's really good at getring consensus
from his ream on decisions we have
to make. He's very much hands-on
day to day, ready ro make all the
decisions, from the small ones to the
big ones. He's really been a pleasure
to work with.

Bill and I have a great working
relationship. We know we're going
to run into challenges on Phase 2,
hopefully not as many as on Phase 1,
but he’s going to be there to help with
everything we need. [ enjoy working
with him and I'm looking forward to
delivering the rest of the program.

AXHEWS NOVEMBER/DECEMBER 2020

CURTIS ROBINHOLD, executive
director, Port of Portland

[ met Bill back in the 1990s [working
for then-governor John Kitzhaber]. 1
ended up reporting to Bill, and I've
known him eversince. He's been very
supportive of me and my career. After
spending 10 or 12 years outside public
life, he suggested thar | come hack into
public life at the Port of Portland and
hired me to be his deputy executive
director. He’s been a great mentor. He's
got great insight into organizational
culture and understanding what
makes people tick, and how to make
big things happen

He does big ideas really well. He has
avision, then transitions down to this
delivery minutia. In between points
he delegates very well and trusts his
people to do the work. He's always
super-enthusiastic — his style is to
bring the enrhusiasm and the vision.
The enthusiasm has a way of both
charming people and getting them
fired up to artack these big projects.

CYNDY MILLER, chair, SLC Advisory Board

I think people would interpret Bill as
being laid back. T don’t think he’s laid
back; I think he's calm and decisive
without being a micromanager.
Because of that, he can inspire
people to have confidence in their
own abilities. He's great at managing
people with the right level of direct
involvement.

We are an advisory board, involved
with broad policy. With Maureen
Riley and now with Bill, we haven't
had to get involved because they've
run an excellent operation.

The new SLC terminal is
phenomenal. The architecture and
artwork is outstanding and will be
outstanding, and the operational
aspects...will be exceptional for
Delta as the hub carrier and, |
think, for airlines that service us as
an O&D. We're accelerating the
project — we're able to tear down the
full [existing] terminal because gate
utilization will not be at the level that
we anticipated at this point in time due
to COVID. Bill's grear communication
with Delta and with all of our airlines
meant we could do this. He changed
course in a matter of weeks, and thar
makes a dramaric difference in how we
not only keep costs down but probably
reduce the total cost of the project.



PAT MURRAY, executive vice
president, SSP America

Bill is just a barrel full of energy.
Coming into the situation he
did, taking over for [former SLC
director] Maureen [Riley], who
was a sort of iconic leader there,
really could have been a difficult
situation. But Bill has been great.
I think the guy's outrighr energy
and charisma have wowed the
place. He's obviously a very smart
guy too. He figured out what to do
amidst building a new airport in the
middle of a pandemic. T don't think
the Ciry of Salt Lake could ever
compensate him for how much of
an impact he's acrually had.

After the earthquake, Bill and [
talked about the challenges [faced
by concessionaires| in financing
and development. Bill went out
and found a way ro come up
with [city backed] loans for the
operators so they could build their
restaurants. To my knowledge,
something like that has never
been done before. [t was really
remarkable to see how quick he
moved on that. I think that's juse
the kind of guy he is.

KEVIN BURKE, president, Airports Council
International

[Former SLC director] Maureen Riley
was the person who got the terminal
project started, working with Delra and
working with the local community, and
Bill was the right guy to be there to
finish up the job. Bill has tremendous
vision. It’s a beautiful airporr for a city
that's got a big Delta imprint. That
airport has been designed as a 21+
Century airport, and that's what we
need for all of our airports.

TODD HAUPTLI, President and CEQ
for the American Association of Airport
Executives

[Wyatt] delivered this world class
facility in the midst of a pandemic
and not only did they get it done but
they figured out how to accelerate the
project during this rime. He’s incredibly
collaborative with stakeholders. On a
national level, not only is he really grear
with his congressional district, he's also
on our policy review committee. He's
been great to deal with on public policy
issues impacting airports. He's got a
very credible voice on these matters,
and did a great job in Oregon befare
coming to Utah. He's extraordinarily
well regarded in the aviation industry
— not just airports, but his airline
partners, the concessionaires, the
whole ecosystem. His ability to manage
stressful complicated issues and deal
with people in a very friendly fun way
is remarkable.

DIRECTORS OF THE YEAR e

ERIN MENDENHALL, mavyaor,
Salt Lake City

Bill is really a seasoned professional
who has an incredible amount
of knowledge of the industry. He
has served our airporr and our
city exceptionally well, especially
considering that we could not have
anticipated the extreme challenges
he would face in 2020.

Bill brings with him a lor of
respect from the airline industry,
and he’s known industry-wide for his
very collaborative style. When the
pandemic came and so dramarically
affected airport operations and we were
merely months away from opening our
brand-new airport as a Delta hub, Bill
had to use that collaboration, maybe
more than ever, to work with Delra ro
figure out how we could reimagine the
ultimate product. We ended up saving
the airport and our airlines hundreds
of millicns of dollars.

He has been remarkably undeterred
to keep the $4.1 billion project on
time and on budget even through the
pandemic and an earthquake in March.
Bill can analyze a situation and turn a
problem into an opportunity, and we've
seen him do that again and again.

ROB MOORE, CEQ, Big D Construction

Bill is an incredible leader. The past director retired and Bill was hired to come in right in the
middle of one of the largest airport construction projects in the United States of America. We didn't
know what to expect. Along came Mr. Wyatt — what a refreshing individual! He was able to come
into a project of that size and that complexity, with so many different entities he has to work with
including the general contractor, the design team, his own staff, and gain understanding of where
we are in the project. He was then able to reach out and build a team and build relationships with
us — thar, quite frankly, was so refreshing. It was incredible, actually, to see Bill maneuver his way
into a brand new city and to navigate the politics of that... I'm just really impressed.

He's just done a great job overall. This could have been difficult for us — this is a massive project
and we have as many as 1,650 craftspeople on the job every day. You've got to make decisions
quickly. Then of course COVID hit, and we had an earthquake in the middle of ic. Bill is very calm,
very precise. He said we'd ger through this, and we did.

AXCNEWS NOVEMBER/DECEMAER 2020 21
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Dolliole Selected as AXN's Director of
the Year, Medium Airports Category

; Airport Experience News names Kevin
SI.[: I]I]E"S NEW [:eral Iﬂfmlﬂfﬂ Dolliole, director of aviation at Louis
The Salt Lake Ciry Department of Airpores Am};tl‘ung N?W O.rle;ms Il]tt‘ll'l‘l(]tium;itl
formally opens a brand new $4.1 billion Salt Lake -’ﬁ.\“'[i“_'“ (MSY), 25 ”5"7-020 Director of the
City International Airport (SLC), featuring a new Year in the medium airports category.
parking garage, gateway center, central rerminal
and Concourse A-west.

SEPTEMBER OCTOBER

(5ol 113

Bradbury Selected as AXN's Director of the
Year, Small Airports Category

Alrport Experience News names Paul Bradbury,

airport director for the Portland International WVﬂ[T SEIEE[E[] d§ AXN §
Jetport (PWM) in Maine, as its 2020 Director of

the Year in the small airport category. DI[EE[[" m mE YEEL
Large Airports Category

Airport Experience News
names Bill Wyart, executive
director of the Salt Lake Ciry
Department of Airports, as its
2020 Director of the Year in
the large airports category.

AX NEWS
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Salt Lake City International Airport’s Bill Wyatt
named Airport Director of the Year
> U

-

s

(Francisco Kjolseth | Tribune file photo) Bill Wyatt, executive director of Salt Lake City International Airport, gives a tour of
construction there on Feb. 20, 2019. He was just named Airport Director of the Year after opening the first phase of the new
airport on time and on budget despite the pandemic, recession and an earthquake.

ublished: 45 minutes ago

ovembel 23,3090
ﬁ By Lee Davidson e Updated: 45 minutes ago

He oversaw a three-point landing of the first phase of a new $4.1 billion airport that
was essentially built on top of the old Salt Lake City International Airport without
disrupting operations — and finished amid a pandemic that devastated the airline

industry, plus a 5.7 magnitude earthquake to boot. ras

With that, Bill Wyatt, executive director of the airport, was named Airport Director of
the Year for large airports by Airport Experience News, a trade magazine that covers

the air industry.

m
“Wyatt’s ability to pivot during an extraordinarily difficult time for the industry and

still deliver a world-class facility provided a bright spot in what has been a

challenging year for North American airports,” the magazine wrote. )
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VSL honors Bill Wyatt with Tourism Appreciation
Award

by Press Release /  December 8,2020 / <& 171 [ [ ] 0comments

Salt Lake City— Visit Salt Lake (VSL) presented its annual Tourism Achievement Award to the Bill Wyatt,
Executive Director of Salt Lake City Department of Airports, during its recent 3rd Quarter Tourism
Leadership Luncheon at Rio Tinto Stadium. The Tourism Achievement Award is VSL's highest honor
presented annually to recognize members and community organizations for “outstanding efforts in

supporting the mission of VSL and the larger tourism community of Salt Lake County.”

Wyatt and his tearn recently opened the first phase of The New SLC, Salt Lake City International Airport
(SL.C), a $4 hillion infrastructure project vital to the visitor economy. Having started in 2017, a few years
into the project, Wyatt oversaw the construction of the new airport while performing his full-time job of
operating fully-functional Salt Lake City Airport and directing operations at South Valley Regional Airport
and the Tooele Valley Airport. Due to his incredible work, Wyatt was recently named Airport Director of

the "Year by Airport Experience News.

The new SLC will serve Salt Lake, the State of Utah, and the entire Intermountain region for decades to
come, enhancing our competitive advantage of being one of, if not THE, most accessible destinations in

North America.

“Through Bill’s leadership and the vision of numerous individuals, Salt Lake can now hoast that we’re
home to the nation’s first new hub airport built in the 21st Century,” said Kaitlin Eskelson, VSL president
& CEO. “I think it's important to note that the new airport is financially self-sustaining, and not local tax
dollars were spent on it, nor will there be. The entire visitor industry in Utah owes Bill and his team a

tremendous debt of gratitude for their tireless work.” -

Past recipients of VSL’s Tourism Achievement Award include Jack Gallivan; Jon M. Huntsman, Jr.; the

hlmmamin Talavsanle Oloaive Trme Sodmmnes Tabon VW aman anad Toamn ©alo f £ oedoe i o rs Tl [P % e
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Kenneth Knight; Rick Davis; Larry H Miller; the Utah Jazz; Salt Lake City Department of Airports; Valter
Nassi; Dennis Copyak of LeBus; the Creators of The Utah Compact; Bishop H. David Burton of the LDS
Church; Randy Horiuchi; SMG and Utah Food Services; Robert Farrington; the Utah Sports Commission;

and many other business and community leaders.

Visit Salt Lake is a private, non-profit corporation responsible for the promotion of Salt Lake as a
convention and travel destination. In partnership with Salt Lake County, Visit Salt Lake improves the area
economy by attracting and providing support to conventions, leisure travelers and visitors with a strong
commitment to sustainability and stewardship of the area’s natural environment. Salt Lake is a unique
fusion of metropolitan and mountain; the towering Wasatch Mountains that embrace the Salt Lake Valley
offer a dramatic backdrop to the vibrancy and activities of the urban environment. For more information

on all that Salt Lake has to offer, go to www.VisitSaltLake.com<http://www.visitsaltlake.com/visit/>.
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From Woodward Field to Salt Lake City
International, airport marks 100 years

[t evolved from air mail service in 1920 to a new international hub in 2020
By Amy Joi O'Donoghue | @Amyjoil6é | Dec 21, 2020, 8:40pm MST

The Salt Lake International Airport's Administration Building is seen in this 1957 photo. | Utah State Historical Society

SALT LAKE CITY — The area that is now the Salt Lake City International Airport is
host to a lot of firsts in its history, a rich fabric of milestones that celebrate the 100th
anniversary that is being commemorated this year and marked Monday by airport

officials.

Salt Lake City was among the first in the country selected as a home for new airmail
stations after the U.S. Postal Service in 1918 established an overnight mail service.

The inaugural flight took place on Sept. 8, 1920, departing from New Jersey that
morning and, after a series of relays, the mail reached Salt Lake City by 5:03 p.m. that



afternoon.

Five years later, Western Air Express cmerged to deliver mail between Salt Lake City
and Los Angeles and seized on an idea to generate more revenue — flying not just
letters but people, according to a Deseret News story probing local aviation history.

The first person to make a down payment on the $90 one-way ticket was a prominent
Salt Lake businessman and aviation enthusiast Ben F. Redman. He was among the first
four passengers who made the trip. Then, by the end of 1926, the airline had carried
209 passengers, establishing a stellar safety record — despite 38 forced landings along
the rugged route.

It made a net profit that year of $1,029.21.

If you move the clock forward to nearly a century later, the Salt Lake City
International Airport saw a record-breaking number of more than 26 million
passengers last year, with more than 370 flights departing daily to 99 nonstop
destinations, including Paris, London and Amsterdam.

It recently added a major milestone to the airport’s timeline by opening Phase I of The
New SLC — the first new large hub airport to be built in the United States in the 21st
century.

“Over our airport’s 100-year history, it has contributed to many life stories,” said Bill
Wryatt, executive director of the Salt Lake City Department of Airports. “As we embark
on the next 100 years, it is our hope that travelers and staff will continue to make rich
memories, just as the millions of people over the past century did before them.”

Wyatt has led the airport through the challenges of enduring the coronavirus
pandemic and the pain it has inflicted on the industry.

“In many years, having your 100-year anniversary in a year like this is appropriate
because it shows nothing is going to get in our way,” he said.

Wryatt was an airport director during 911, through the financial crisis and now this
pandemic.



The airport, inaugurated as Woodward Field, came into being after Salt Lake City
purchased 100 acres at $40 an acre in 1920,

Lights were installed at Woodward Field in 1926 — but radio signals were not yet a
thing. Because pilots flew using visual landmarks, The Church of Jesus Christ of
Latter-day Saints allowed the words, “Salt Lake Airport,” to be painted on the roof of
the Tabernacle in 30 foot high white letters.

That gesture had Salt Lake City as the first city in the West to have an official air-
highway sign, which pilots reported being able to see for miles. The sign reportedly
stayed in place until the late 1940s.

In recognition of the centennial, Gov. Gary Herbert has proclaimed Monday as
Aviation Day in Utah. As noted in the proclamation, Woodward Field’s dedication
“marked the development of an important epoch in our history.”

EEGRID VIEW

Corxrection: A photo accompanying this story incorrectly spelled Pete Harman’s last .

name as Marman.



SLC airport celebrates its 100th birthday

By LEE DAVIDSON
The Salt Lake Tribune

Salt Lake City International Airport may have just
finished its sparkling new first phase of a $4.1 billion
rebuilding project, but it celebrated its 100th birthday
on Monday.

Airport Executive Director Bill Wyatt says it’s
probably approprtate for that centennial to happen in
2020, showing that nothing can stop the airport and its
growth.

“We’ve survived here an earthquake, catastrophic loss
of business, a pandemic. And you know what? We’re
going strong. We had 15,000 people at the frontdoor
today, which is about half our normal load,” he said.
“Salt Lake is one of the busiest airports in the United
States right now, which is kind of crazy,” helped by its
crossroads location and its Delta Air Lines hub,

The airport also unveiled a bust of the man it says is
probably most responsible for converting what had
been a medium- sized airport into the nation’s 23rd
busiest ( before the pandemic), with 99 nonstop
destinations: former Western Airlines CEO Lawrence
H. Lee. In 1982, he made Salt Lake City that airline’s
hub (which Delta retained when it later merged with
Western). '

“I am often asked who had more influence on the Utah
economy than anyone else,” said multimillionaire
developer Kem C. Gardner at the Monday celebration.
“Other than Brigham Young, Larry Lee was the most
important.”

Lee’s daughter-in-law, Laura Lee, said her father-in-
law was from Santaquin and worked up Western’s
ranks beginning as a baggage handler,

“I was one of his employees during that time. And
Denver was the hub that everybody wanted to go to.
And they never thought Salt Lake could compete with
that. They didn’t think that anybody would have any
desire to go into Salt Lake and there would never be a
big airport,” she said, adding he would be thrilled with
the honors now.

Also at the centennial celebration, Wyatt announced
that the airport has managed to salvage the iconic

Woodward, who had just died in a crash near Laramie,
Wyo.

Woodward unfortunately had foretold just three months
carlier that the “Intermountain stretch of the
transcontinental route ... [is] the worst of the entire trip
from New York to San Francisco. Practically every
forced landing can be counted upon to be a crash and
there are hundreds of miles where no landing can be
made without the danger of almost certain death.”

19 2 6 : The first passenger service comes as Ben
Redman and J.C. Tomlinson don leather helmets,
goggles and parachutes and ride among mail bags to
Los Angeles. They pay $98 (equivalent to $1,450
today), and are given a box lunch and a tin-can toilet,

A few weeks later, Salt Lake resident Maude Campbell
becomes “the first woman in the United States to buy a
ticket and fly on a commercial airline.”

The airport is also then renamed the Salt Lake City
Municipal Airport.

19 2 9 : Five airlines are then serving Salt Lake City:
Boeing Air Transport, National Parks Airways, Seagull
Airlines, Varney Airlines and Western Air Express
(which would later become Western Airlines, and later
would be bought by Delta Air Lines). Amelia Earhart
is among aviators who fly in, and she says Utah’s
“mountain scenery cannot be equaled anywhere in the
world.”

19 3 3 : The airport builds its first terminal, called the
Administration Building,

19 61: The airport builds a modern replacement
terminal, after raising the entire site by 7 feet because
of groundwater issues.

19 6 8 : The airport is renamed Salt Lake City
International Airport after Western Airlines starts
flights to Calgary.

197 8 : A second terminal 1s built for the exclusive use
of Western Airlines. Airline deregulation comes, which
allows hub-and-spoke operations by airlines.

19 8 2 : Western Airlines makes Salt Lake City an
operational hub.



world map that was in the floor of the oldTerminal 1 — 2020 : Salt Lake City completes the first phase of a

a rendezvous place for decades. Officials earlier $40.1 billion rebuild, and demolishes the old terminals.

thought that would be impossiblebut found it could be

saved as they were demolishing the old building. The airport has published a history of the facility and
produced a filmabout it. Bothare available online at

Wyatt said it will be placed in the new Terminal B—  slcairport. com .

but not for about three years as construction and
expansion continues.

When Salt Lake City opened its first official airfield on
the site back in 1920, World War I had recently ended,
women had just won the right to vote, and the Wright
Brothers had made their first flight just 17 years earlier.

Some highlights of the first 100 of so years of Salt ¥
Lake aviation history include: 1910 : Before the airport
opened, aviator Louis Paulhan amazed 8,900 spectators ™

atiie Uth .State Faigrounds by flying at 30.0 Sl A On Monday, the 100th anniversary of the Salt Lake
about 10 minutes. It was the first test of an airplane at Citv Int tional Ai t Kem C. Gard
hich elevation in the world ity Internationa irport, Kem C. Gardner, left,
g ' ) Laura Lee and J.T. Martin unveil a bust of
d Lawrence H. Lee, the former CEO of Western
Airlines.

19 11: Salt Lake City hosted an aviation carnival calle
“The Greatest Aviation Meet Ever Held in the West”
for five days featuring new airoraft designs. That LEAH HOGSTEN | The Salt Lake Tribune
included aviation pioneer Glen Curtiss showing off a

“hydroplane” that took off from the waters of the Great

Salt Lake.

19 2 0 : Salt Lake City opens its first airfield (at the
present site) to serve as a hub of the national airmail
service. It had nearly lost out to Ogden when the city
had trouble raising money for it. It originally was
called Woodward Field, named after airmail pilot J.P.

© Copyright 2020, The Salt Lake Tribune. All material is copyrighted The Salt Lake Tribune and associated
news services. No material may be reproduced or reused without explicit permission from The Salt Lake
Tribune. 12/22/2020
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C International commemorates 100-year anniversary

isRelease / December22,2020 / <> 13 / [ 1 0comments

ake City— The year was 1920 and World War | had just ended, women had gained the right to vote
d a jazz musician named Louis Armstrong was becoming a household name. Meanwhile, on a cold,
windswept plain near the Great Salt Lake, a group of visionaries gathered to break ground on Salt Lake

City’s first permanent airplane landing field that came to be known as Woodward Field.

Fast forward 100 years, and Woodward Field has grown into what is how the gateway to Utah-—the Salt
l.ake City International Airport (SLC}. Prior to the pandemic, SLC was ranked the 23rd busiest airport in
North America and the 85th busiest in the world. In 2019, the airport saw record-breaking numbers of
more than 26 million passengers and more than 370 flights departed daily to 99 nonstop destinations,

" including Amsterdam, London and Paris. SLC recently added a major milestone to the airport’s timeline
by opening Phase | of The New SLC— the first new large hub airport to be built in the United States in
the 21st Century,

“Qver our airport’s 100-year history, it has contributed to many life stories,” said Bill Wyatt, executive
director, Salt Lake City Department of Airports. “As we embark on the nhext 100 years, it is our hope that
travelers and staff will continue to make rich memories}“'just as the millions of people over the past

century did before them.”

To commemorate its Centennial, SLC has released an airport history book titled, “From Air Mail Qutpost
to International Hub,” written by Salt Lake researcher and writer Bim Oliver. The book captures the
history of the airport from its early beginnings in 1920 through the current day, including 2020 when the
airport made history with the opening of Phase | of The New SLC Airport.

In addition, a 50-minute film has been produced that tells the story of the airport's first passengers and
documents the construction of the new airport. The documentary is the culmination of nearly five years of

filming by Utah’s Avalanche Studios, which produced 36 video vignettes to educate and inform viewers of



the construction progress.

In recognition of the SLC's Centennial, Governor Gary R. Herbert has proclaimed Dec. 21 as Aviation
Day in Utah. As noted in the proclamation, Woodward Field's dedication “marked the development of an

important epoch in our history.”

Both the book and video are available at www.slcairport.com/100thanniversary. The community is also
invited to share their memories, stories and/or photos of the airport on the airport's website

at www.slcairport.com/stories/.
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SLC International Commemorates 100-
year Anniversary

Governor Proclaims December 21 as Aviation Day in Utaly

Salt Lake City, UT (December 21, 2020)-The year was 1920 and World War | had just ended,
women had gained the right to vote and a jazz musician named Louis Armstrong was
becoming a household name. Meanwhile, on a cold, windswept plain near the Great Salt
Lake, a group of visionaries gathered to break ground on Salt Lake City's first permanent
airplane landing field that came to be known as Woodward Ficld.

Past forward 100 years, and Woodward Field has grown into what is now the gateway to
Utah—the Salt Lake City International Airport (SLC). Prior to the pandemic, SLC was
ranked the 23rd busiest airport in North America and the 85th busiest in the warld. In 2019,
the airport saw record-breaking numbers of more than 26 million passengers and more
than 370 flights departed daily to 9o nenstap destinations, including Amsterdam, London
and Paris. SLC recently added a major milestone to the airport's timeline by opening Phase
T of The New SLC— the first new large hub airport te be built in the United States in the
215t Century.

“Over our airport’s 100-year history. it has contributed to many life stories,” said Bill Wyatt.
executive director, Salt Lake City Department of Airports. “"As we embark on the next 100
years, it is our hope that travelers and staff will continue to make rich memoaries, just as the
millions of people over the past century did before them.”

To commemorate its Centennial, SLC has released an airport history book titled, *From Air
Mail Outpost to International Hub,” written by Salt Lake researcher and writer Bim Oliver.
The book captures the history of the airport from its early beginnings in 1920 through the
current day, including 2020 when the airport made history with the opening of Phase I of
The New SLC Airport.

In addition, a so-minute film has been produced that tells the stary of the airport’s first
passengers and documents the construction of the new airport, The documentary is the
culmination of nearly five years of filming by Utah's Avalanche Studios, which produced 36
video vignettes to educate and inform viewers of the construction progress.

In recognition of the SLC's Centennial. Governor Gary R. Herbert has proclaimed Dec. 21
as Aviation Day in Utah. As noted in the proclamation. Woodward Field's dedication
“marked the development of an important epoch in our history.”

Both the book and video are available at www.slcairport.comi 00thanniversary. The
community is alse invited to share their memories, stories and/or photos of the airport on
the airport’s website at www.slcairport.comistories/,

FREE Whitepaper

PAVIX: Proven Winner for All Airport Concrete Infrastructure

International Chem-Crete Corporaticn (ICC) manufactures and sells PAVIX, a unigue line of
crystalline waterprocfing products that penetrate into the surface of cured concrete to fill and
seal pares and capillary voids, crealing a long lasting protective zone within the concrete
subsirate,
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Pond Selected to Advance the Boeing Cecil Airport
Facility

VAN NUYS AIRPORT EMPLOYEES, BUSINESSES
AND PARTNERS DONATE MORE THAN 1,100 GIFTS
THIS HOLIDAY SEASON

Free COVID-12 Testing for Ticketed Passengers at
Phoenix-Mesa Gateway Airport

Arnold (Arnie} W, Thompson passes at the age of 94
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Airside Projects

Blizzard of Off-Season Work Keeps Maintenance
Crews at Minneapolis-St. Paul Int'l Plowing Ahead

Spirit of St. Louis Shines Brightly With New Lighting
System

Hollywood Burbank Airport Repaves Ramp with
Advanced Asphalt

Mobile Authority Readies Downtown Airport for
Commercial Service

O'Hare Builds Central Deicing Facility to Improve
Ground Flow

view all in Airport Improvement Archive >>
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City Int'l
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KSTU-SLC (FOX) - Salt Lake City, UT
FOX 13 News at Nine

+ Local Market Viewership: 29,816
Local Publicity Value: $553.40 per

30s

KSTU 12/21/2020 9:47:24 PM: ...and
watch and we hope that anybody yes, that's
going to be us there, >> that's fantastic. the
teens got the kids to safety and are now
being herold as heroes in their -
community. >> one hundred years go o — .

today . ground was breken on salt lake city's ‘

first permanent airplane landing known as i

woodward field . a century later it q

has developed into what we now know as salt ﬁ L
lake city and our national airport. this past i1

here the airport passed a major milestone SALTLAKE CITY INTERMATIONAL AIRPORT CELEBRATES 100 YEARS
with the opening of phase 1 of the new sic
which is the first large hub to be built in the : L -
us in the 21st century. airpert officials 12/21/2020 09:47:44 PM
hope the success only continues in the next

100 years. >> if you think about the world

wars the two pandemics, three . )

pandemic earthquakes everything else that Clip Editor

we've survived maybe it's a proper to put a

punctuation point on that and just say

you know what? >> this industry is going

to be around for a long time if it can survive 2020, it can survive it can survive anything ,he says. in recognition of the

one hundredth anniversary, governor herbert proclaimed today december 21st as aviation day in the state of utah. >> yeah
pretty cool. i still haven't seen the new airport yet but it was such a nice day. say don't you want to fly anywhere when you've
got beautiful weather like we had it was fifty three degrees here in salt lake city this afternoon that is above average . we had
mid 40s for provo, low 50s for the ogden area, low 40s for logan. temperatures in price in moab in the 30s. so it was cold across
eastern utah vernal not even making it above freezing. but salt lake city today we had temperatures that were above average by
quite a bit 37 as a normal high and then our low earlier this morning. thirty six degrees. so that's actually warmer than average
high this time of year . and salt lake city right now temperatures we got 30 7 degrees currently ogden 40 and for provo thirty
two degrees temperatures currently here across the state freezing in park city at thirty two. same thing in provo. mid 30s for
lehigh. forty three forward to la temps up in ogden 40 and in the 20s currently in logan, eastern utah and the teens currently

in vernal at 13 degrees and st. george a forty six we had mostly clear skies tonight for stargazing which was pretty ...

Copyright ©1999 - 2020 TVEyes, Inc, All rights reserved,
Questions, comments, or suggestions? Send us feedback.
Privacy Policy
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KSL 12/21/2020 6:15:54 PM:
...international airport. having the 100th
anniversary during the year 2020

in someways is perfect because i think it just
demonstrates that nothing is going to

make this place go away since it was built in
1920...the salt lake airport has grown into
one of the -busiest airparts in

north america...with more than 26 million
passengers traveling through its gates in
2019, to commemoarate its centennial, an
airport history book and 50 minute
documntary has been released. you can .
check them both out by logging onto the | 4
airports website at slc airport-dot-com and
while you're there leave your memories or
pictures of salt lake international. a business
in park city is getting creative to

keep customer coming through their doors. =
the st. regis deer valley has set up.. a

new "yurt village." 44:especially during

these time of covid people want to be social

distant these are private cabanas for them or private yurts for them to use.53 three private yurts.. are the newest addition to
the resort. they feature a plexi-glass star-gazing dome.. and windows that overlook the wastach range. yurt village is just part
of the new dining experience at the deer valley resort.. which includes heated outdoor options all winter long. anchors toss to
weather at desk ...

Clip Editor
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KTVX 12/21/2020 6:08:28 AM: ...>>> a
a number of states have covid-19 restrictions
in place for the christmas holiday. if you plan
to travel outside of utah, head to our
website, good4utah.com. we have a list of
requirements organized by state. >> in the
middle of travel, salt lake city airport
celebrating its 100th anniversary today. they J
will have a small gathering and will be -~ -

L -

releasing a history book at the tight tonight HAPPENING TODAY . N
at 5:30. >> your christmas packages may be ' CELEBRATING 100 YEARS & o
late this year no matter who is delivering | SALT LAKE CITY INTERNATIONAL AIRPORT bl e

them. this yerkes the u.s. postal service and 1.0 ) FORECASTS
shipping companies facing an avalanche of | :
orders. major shipping carriers now issuing
warnings to customers. fedex says there
might be delays. the postal service saying
an historic record of volume and employee
shortage. >> you may have gotten =
packages in four days we have seen

that increase to eight days over the last

couple of weeks. >> this could mean no

christmas gifts under the trees. they are doing all they can to minimize delays. >> a newly hired attorney for the aclu behind
bars facing felony charges after he allegedly shat at a car with his children inside. according to court documents, it happened
friday night in salt lake city as the mother of his children loaded them into her car. police say this man, aaron kenny kinny stood
behind the vehicle to try and stop her from leaving. the woman drove at her. he showed handgun and shot at the car hitting the
tires. he's being held on at least two felony charges including aggravated assault and domestic violence in the presence of

a child. >>> over the weekend a sizeable earthquake shook parts of moab. the 4,3 magnitude quake happened saturday night
about 18 miles east of lasalle, utah, south of paradox valley in western colorado. the seismograph station says anyone who may
have felt the earthquake is encouraged to fill out a survey form on the u.s. geological survey website. >>> two snowshoers
were rescued on sunday. they deployed multiple teams to find them. they were not injured and they did have all the necessary
gear but got lost. they underestimated how long it would take to get down the mountain so they called for help. >> new this
morning, utah highway patrol is reminding folks to slow down during the christmas holiday. someone was driving 112 miles per
hour in a 70 mile per hour zane. uhp has extra enforcement shifts over the next few weeks in an effort to help keep people

safe. >>> local mayors will give christmas dinners to those in ...
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KUTV 12/21/2020 5:20:45 AM: ...country
say they won't be getting new shipments in
until august or september. today... the salt
lake international airport is celebrating 100
years of service... airport officials are holding
a small gathering at the airport... during 100 YEARS

which ... they will release an airport
history book... and screen a
documentary about the building of the
new airport... additionally... they will
unveil the bust of an important figure in the 1

airport's history... and the salt lake city

council. will place a final item in the airport's TRAFFIC 'S FROM EXIT 279 UT-73 MAIN ST T0 EXIT 284 UT-92 TIMPANDGOS HWY.  suresm
time capsule. we're trying to help you get

in the holiday spirit with a series of holiday 12/21/2020 05:

concerts.. tonight at nine... you can enjoy a

very special broadcast hour of music from

several artists including the national .
parks, jon schmidt from the piano guys, kurt =1
bestor, and mat and savanna... it will be

hasted by thurl bailey. that airs tonight right

here on kutv at nine. the time is . corenavirus

is spreading quickly in and out of the classroom.. what new numbers are telling us about cases in your child's school. "the safest
way to spend the holiday this year is with the immediate members of your household.” and if you plan on traveling this
christmas.. the u.s. surgeon general has a few words for you. the things you need to do before you hit the road. and one
country is taking drastic measures to stop a new strain of coronavirus from spreading. ...
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Thanksgiving crowds at Salt Lake City International
Airport are smaller as experts urge people to stay

(Rick Bowmer | AP file photo) In this Oct. 27, 2020, file photo, passengers walk through Salt Lake City International Airport,
in Salt Lake City. Some 13,000 passengers were expected at the airport on Wednesday, up from an average 10,000 during
the pandemic.

. Published: 4 days ago
By Lee Davidson e Updated: 3 days ago

% Novenber X5, 2030

The number of Utahns flying out of Salt Lake City International Airport for
Thanksgiving suggests that state health officials achieved only mixed success as they
urged residents to stay home and celebrate only with their immediate family to avoid

spreading COVID-19.

On the day before Thanksgiving — usually the busiest travel day of the year — airport
officials reported that about 13,000 Utahns were expected to show up at the airport’s

front door to fly out.

The good news for health officials: “That compares to about 26,000 on the
Wednesday before Thanksgiving last year,” or half as many, said airport

spokeswoman Nancy Volmer.



However, air traffic has been down greatly amid the pandemic. Initially, it dropped by
65% in Salt Lake City. Mpyccragently, gaffigbas begaagahewkg5% of pre-COVID

levels.

So, “We've been secing on average 10,000 people traveling each day” from local
passengers arriving at the airport, Volmer said. The 13,000 on Wednesday “was

slightly up, but nowhere near the levels of last year.”

In fact, “This is not the busiest day since the pandemic. We have had 14,000 since the
pandemic and will probably see that many on Sunday” as people come home from the
holiday, Volmer said. About the same number of passengers arrive as depart on a

typical day.

In short, many Utahns are traveling despite warnings from health officials, but

crowds are down far from previous levels.

Meanwhile, Volmer said the airport is taking extra steps to try to protect the health of

those who do fly.

“We recognize that it’s a personal decision for people who are traveling during this
pandémic,” she said. “So, what we’re doing is trying to make sure that all the

passengers coming to the airport feel safe doing so.”

Among those steps is enforcing a rule that only ticketed passengers are allowed inside
the airport — which prevents big welcome-home parties and other unnecessary

crowds.

She notes the airport has staff posted at entrances to buildings “to make sure that
everyone who is coming into the airport are ticketed passengers and that they are

wearing masks. If they don’t have a mask, one will be provided.”

The airport has added numerous hand sanitizing stations throughout its facilities.



It placed stickers on every other chair in waiting areas suggesting that they remain

vacant “so if passengeig jggdipbavith ofbgrsyihey capiapkesie they can physically

distance,” Volmer said.

The airport also has many plexiglass barriers as extra protection between passengers
and workers at such places as security, concessions and ticket stands. Stickers on

floors encourage social distancing at restaurants and in lines to board airplanes.

It also has such floor stickers around luggage carousels “to remind people when

they’re picking up their bags to stay distant,” Volmer said.

With the slight uptick in holiday travelers, Volmer warns that travels who may not be
used to the new first phase of the airport’s $4.1 billion rebuild project should give
themselves more time than usual — since it is larger and often requires more walking

than the old facility.

“We want to make sure they allow plenty of time because it is a totally new airport,
new roadway, new facility and it’s bigger. So it’s going to take more time to navigate,”
she said. “We really are encouraging passengers to make sure they get here those two

hours in advance that airlines recommend prior to your flight departing.”

ldavidsen @sltrib.com
Y Foliow @LeeHDavidson

Donate to the newsroom now.
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Salt Lake airport sees one of its busiest days in the
COVID-19 era as holiday weekend ends

By Deseret News Photographers | @DNewsPhoto | Nov 29, 2020, 3:46pm MST

Holiday travelers pick up baggage at Salt Lake City International Airport in Salt Lake City on Sunday, Nov. 29, 2020, Airport officials
expected 13,000-14,000 people going through the airport on what is traditionally the busiest flying day of the year as the
Thanksgiving holiday ends. | Jeffrey D. Alired, Deseret News

A holiday traveler walks to check-in at Salt Lake City International Airport in Salt
Lake City on Sunday. Airport officials expected 13,000 to 14,000 people going through
the airport on what is traditionally the busiest flying day of the year as the
Thanksgiving holiday ends. During 2020, the airport has been averaging about 10,000
travelers per day. But over Thanksgiving 2019, travelers numbered closer to 30,000 on
the Sunday after the holiday. AAA estimated that air travel this year would be about

half of previous Thanksgivings because of the coronavirus pandemic.



SLC International Airport sees
one of its busiest days since
pandemic

-t By: Sydney Glenn

Posted at 856 PM, Nov 29, 2020 and last updated 9:22 PM, Nov 29, 2020

SALT LAKE CITY — Salt Lake City International Airport was busy Sunday — at
least busier than it's been lately.

Between 13,000-14,000 passengers were expected to travel Sunday — about
half the number of travelers compared to the Sunday after Thanksgiving in
2019, an airport spokesperson said. While it wasn’t the busiest day, it was one
of the busiest since the pandemic first began.

The end of the Thanksgiving holiday weekend is known for being a busy travel
day, so the short lines surprised some.

READ: Salt Lake City Airport expecting half the usual Thanksgiving

passengers

“We got through security in like five minutes and there was really no one

around. It was kind of eerie,” Olivia Cordner said.

Olivia, her husband Mitch and their baby traveled to Medford, Oregon to visit
family. The family of three focused on sanitizing, wearing masks and social
distancing.

“We took every precaution that we could. We had a really small gathering with
family in Oregon. So, we felt pretty good about traveling,” Mitch said.
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Salt Lake City Airport expecting
half the usual Thanksgiving
passengers

ﬂ By: Scott McKane

Posted at 10:28 AM, Nov 25, 2020 and last updated 10:28 AM, Nov 25, 2020

SALT LAKE CITY — The usual hustle and bustle at the Salt Lake City Airport
was missing Wednesday as the pandemic has cut the number of holiday

travelers in half this season.

Throughout the morning, a small stream of passengers made their way through
the airport, although that number picked up as the day went on.

Pre-COVID-19, the airport would expect to see nearly 24,000 passengers make
their way through the terminals. Officials say they still expect Sunday traffic to

be extremely busy.

With health officials warning people to stay at home and celebrate with
household members only, very few travelers were willing to risk the threat of

COVID-109.

"It took some thinking, but we figured with the masks and everything, we'd be
OK." said Amy Sorenson who was flying to Daytona Beach. "We've been
watching the news and kind of crossing our fingers and hoping it would work

out.



Click here to print this page

SLC Int'l Airport officials expect spike in travelers
today

Novenocr 30, 3020
SALT LAKE CITY — If you're headed to the Salt Lake City International Airport on Sunday, officials ask that
you come prepared to deal with extra people.

Airport spokeswoman Nancy Volmer says the Sunday after Thanksgiving is one of those very busy days at most
airports.

Specifically, Volmer says they expect 13,000 to 14,000 people to pass through the airport doors today.

That number represents approximately 3,000 to 4,000 more people than normally use the airport on any
particular day.

And that number doesn't include travelers who are stopping at SLC International to make connections with other
flights.

It's been a little over a month since the new Concourse B debuted at the newly renovated airport. Salt Lake City
is a Delta Airlines hub and occupies all of the gates in Concourse A-west, as well as a few fates in Concourse B.

Alaska, American, Frontier, JetBlue, Southwest, and United Airlines use the gates of Concourse B.



Salt Lake Airport Sees Slight Bump In Holiday Travel, But
Still Far From Normal

KUER 90.1 | By Jon Reed
Published November 30, 2020 at 4:54 PM MST

Caurtesy Of The Salt Lake International Airgort

The Salt Lake City International Airport saw some of the most travelers over the Thanksgiving Break since the start of the pandemic . The highest number of
visitors, however, came on Oct. 11, coinciding with many schoals’ fall break.

Typically the Wednesday before Thanksgiving and Sunday after are some of the busier
travel days at the Salt Lake City International Airport. This year, it saw a slight uptick in
passengers compared to previous months — despite health officials urging people to
stay home — but still nowhere near the number of people that usually come through.

About 13,000 travelers visited the airport both days, accounting for some of the airport’s
busiest days since the start of the pandemic, according to spokeswoman Nancy
Volmer. Sunday also marked the largest number of passengers at airports across the
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The Salt Lake airport has been averaging about 10,000 passengers a day the last
several months — also down significantly from years past. Volmer said that has halted
construction plans on its second concourse and slowed openings of concessions, but
the airport is still in good shape financially.

Utah health officials have said flying on a plane is relatively safe because people are
required to wear masks and air is filtered. But getting to and from the airport, as well as
being there, are still pretty high risk situations.
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pandemic, and most of them contracted the disease outside of work, she said.

uuesy Of Salt Lake international Afrport
A photo of Gate A25 seating area at the Salt Lake International Airport.

Volmer said officials have been vigilant about safety measures, such as only allowing
ticketed passengers in the building and requiring everyone to wear masks. The new
building, which is bigger than the old one, has also helped people keep their distance.

“Our focus from the curb to the gate has been to make sure that we have everything in
place possible, any protocols to make sure that our passengers can feel safe;” she said.
“We recognize it's an individual choice at this point [to travel], and we want to make sure
that those who choose to fly feel very comfortable doing so.”

Vicki Varela, director of the Utah Office of Tourism, said market research is showing the
more that businesses — including airports and airlines — show customers they are
taking safety precautions to limit the spread of the virus, the more likely people will
support them.

Morning Edition

Donate



And while she expects travel to continue to stay low through the holiday season, Utah's
access to national parks and ski resorts could give potential travelers an incentive to
come here over other states.

“We've all experienced that there is more hunger than ever for Utah's outdoor recreation,
that Mother Nature played favorites here," Varela said. “So that will play to our
advantage.”

Varela said the tourism economy still has a long long road to recovery ahead,
dependent on an effective vaccine and people following public health guidelines.

Tags Business & Economy Salt Lake City International Airport COVID-19 Utah Office of Tourism

Jon Reed

Jon came to KUER by way of Los Angeles, where he was a freelance reporter and production assistant for
NPR member station KCRW. He received a master's degree in journalism from the University of Southern
California. Prior to reporting, he spent six years in the film industry as an editor and post production
coordinator, and worked on everything from Hollywood blockbusters to independent documentaries. He
mostly preferred the latter, until the slow gravitational pull of public radio drew him away altogether. At KUER,
he covers a little bit of everything, paying special attention to quality of life issues and the economy.

See stories by Jon Reed
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KSTU 11/23/2020 9:04:07 PM: ...just
doing what i signed up for ,you know, in and
if it means putting my life on the line, then
that's part of the job. i knew that coming into
it. >> aly higgins fox 13 news, utah. >> well,}
officials at salt lake City International J
airport are reminding everyone to take safety
measures so you and others can feel safe
from the curb to the gate. while the
wednesday before thanksgiving is usually the
busiest day for air travel that does remain
this year but still the number of passenger is
about 50 percent less last year. >> that
wednesday we saw about twenty six
thousand passengers come through the front
door issue. we're expecting about 13000. that
doesn't account for any passenger who's
making a connecting flight just Clip Editor

those passengers coming through the front —

door. big decrease Salt Lake city officials

also remind passengers they may not

be oriented with a newly renovated airport. so make sure you give yourself extra time to get to your gate . the cdc is now
suggesting anyone who plans to fly internationally should take three corona virus tests. cdc officials say a passenger should test
negative one to three days before traveling and keep a copy of their results with them. the cdc recommends the

same procedure for the return trip and another test three to five days after returning. the latest data from the georgia institute
of technology and stanford university is providing americans with an idea of just how risky it could be having a thanksgiving
event with others . >> for example, if you attend a gathering with 15 people in utah county which has one of the highest
covered 19 case counts by county there is a 60 percent chance there will be at |least one positive covered 19 individual at that
gathering there is a fifty five percent risk for Salt Lake county. we've been testing this map and the more people at a

gathering the percentage risk of being exposed to the virus also goes . >> we have a link to this map for you to use at fox 13
now dot com thanksgiving is usually one of the busiest days of the year for some volunteer organizations. but the pandemic is
changing things. fox laurence tribe record joins us with how these groups are still planning to help families this

thanksgiving. lauren. kelly, i'm actually standing right now in what's going to be the venue for one of those giveaways ballpark a
parking ...

. Inc, All rights r
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KUTV 11/23/2020 10:08:19 PM: ...daily
records for coronavirus case. despite the
increase in travel, passengers counts are
down by half compared to |ast year's seven
million on the sunday before
thanksgiving. >>> here at home, salt
lake international airport says they are
expecting about half as many passengers as
Ehiv tVPri‘CmLV see the EBV | CORONAVIRUS 18 UTAH

efore thanksgiving. they are planning on
about 12,000 travelers on wednesday. last a&gxﬁ!ﬁmgnlslﬁé!ghgoﬁs
year they saw more than 26,000 for
thanksgiving travel. airport officials say
on average they've been seeing anywhere
from 10 to 11,000 travelers each day. >>>
many people who are flying home for
thanksgiving say they'll take precautions,
but they won't get tested. >> others are Clip Editor
racing to get a test, but there could be -
a problem with that. >>> there is a window,
a narrow window of oppartunity where
you could have an exposure the day before thanksgiving and get tested on thanksgiving and still infect somebody because it
wasn't detectable yet. >> there is no guarantees. laura littlefield's company gives rapid antigen tests. she says you can test
negative for covid and be asymptomatic, but still infect someone 48 hours later because of the incubation period for
this virus. >>> if you need to get tested, the utah wellness bus will be at the utah state fair park through wednesday. testing
will run from 9:00 until 1:00 in the afternoon. it's free to everybody. appointments are now required, so be sure to call before
you go. that number is on your screen, the wellness bus will be parked at building 9. that's at the utah state fair park, >>>
today, utah lab arup announcing a new test that could detect covid, influenza a and b with one swab. it it doesn't have to be
as deep as the traditional coronavirus test. it has been in development for three months now and it is 99% effective at detecting
the differences between the viruses. right now health officials say they are seeing fewer cases of the flu and rsv because of
the precautions everyone is taking for covid. >>> new research from the university of utah shows mask mandates help not only
to slow the spread of covid, but also spur economic prosperity as well. >> | think it's a reasonable conclusion. if i don't see
masks, i don't see myself spending money there. >> i would feel more comfortable with the masks there. >> the study found
people were 51% more likely to go to a store if everybody was wearing a mask and that consumer spending is higher in
u.s. counties with mask requirements and that the state benefits and it's a win-win for everybody. ...

mational Aupart
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Is it really safe to fly during a pandemic?

. COVID-19 PANDEMIC

by: Jason Nguyen
Posted: Nov 19, 2020 / 09:42 PM MST / Updated: Nov 19, 2020 / 10:18 PM MST

SALT LAKE CITY (ABC4 News) - More people will be flying for Thanksgiving, but we
won't be seeing a record number of crowds coming to Utah because of the

pandemic.



“We have taken this very seriously since day one,” says Nancy Volmer with Salt Lake
City International Airport. “We want to make sure that they feel confident that when
they are flying through the airport that we have done everything we can to make

sure that they are safe”
A day in the ICU, frontline workers are ‘tired’ —

The airport expects fewer passengers who typically come for the holidays and the

ski and snowboarding season.

“We had about 30,000 passengers coming through the front door. Now we see about

10,000, she says.

COVID-19's impact on the travel industry —



“Airplanes are safer than we thought. There have been cases of transmission on
airplanes. They have mostly been very long-haul flights where people were not
wearing masks consistently,” says U of U Health's Dr. Andrew Pavia. “But, in medium-
haul flights, particularly with empty middle rows, everyone wearing masks
consistently, transmission seems to very uncommon. And, airplanes have very good

exchanges and filters onboard but everything else about air travel puts you at risk.”

Signs for passengers

Dr. Pavia tells ABC4 that people should really be thinking about the process of lining
up to get on a plane, deplaning, and crowded gate areas. Those are the spots where

the virus can spread, so keep your distance from others.

On Thursday, ABC4 News spotted hand sanitizer is placed throughout the airport for
folks to use. Physical distancing marks are on the ground so that passengers can

space out, and there is signage on seating to help reinforce that message.



SLC International

“Also in the restaurants, they have tables that are arranged now so that people can
sit further apart,” Volmer adds. “I think the airport is doing what we can, but I think

the passengers need to do their part to including wearing masks.”

If you are planning on flying out for the holidays, give yourself an extra two hours to
get through TSA and get to your gate. Being a brand new airport, it’s a lot bigger and

can take you more time to get there.

Click here to download the ABC4 Utah News app for the first alerts on your phone.
Sign up for the ABC4 Utah breaking news and daily newsletters.

MORE NEWS:

* ‘Terrible disease” The late Alex Trebek issues message on World Pancreatic
Cancer Day

* WATCH: Parley’s Canyon overpass being used by wildlife, safer for drivers

e Two movies you can watch at home

 Where you can see elk this winter



Heart of Utah

Updated School Information

Coronavirus Tracker

BY KELLI PIERCE
DECEMBER 21, 2020 AT 6:41 PM

Holiday travelers walk to check-in at Salt Lake City International Airport in Salt Lake City on Sunday, Nov. 29, 2020. Photo credit: Jeffrey D. Alired, Deseret

News

SALT LAKE CITY — The American Automobile Association (AAA) is predicting that many Utahns will stay home for the
holidays.

The association estimates travel from Dec. 23, 2020, through Jan. 3rd, 20221 will decline by 30% as compared to last year.




AAA Utah spokesman Aldo Vazquez said that is the biggest drop in over a decade. He believes the fear of COVID-19 is
putting a dent in people's travel plans.

However, fear is not the only factor.

MECHAM
CHIROPRACTIC

Injured
In An

Auto
Accident?

SCHEDULE FREE CONSULTATION |

‘Because a lot of states are implementing new restrictions to mitigate the spread of COVID-19, people are listening and
putting off their [vacations] for the time being,” Vazquez said.

Those restrictions can sometimes force people to change their plans quickly.
“Last minute, maybe a day or two before, they're deciding not to [travel],” Vazquez said. “They're listening to what's going on

on the news, paying attention to what's happening to the destinations they may be going to and they decide, ‘You know what?
Right now's not the best time to travel.”

The airport may be another story

However, officials from Salt Lake City International Airport (Airport) think they will see 16,000 travelers come through the
airport doors this Christmas. That is the most people they have seen since the pandemic started.

And that total doesn't include the number of people who will connect through the airport.
RELATED: US airport traffic rising despite holiday travel warnings
Airport spokeswoman Nancy Volmer says airlines are making it more attractive to travel.
“The airlines have loosened some of their policies so people are able to make last-minute travel plans,” Volmer says.
This includes getting rid of change fees.
But a few things at the Airport haven't changed. Volmer still recommends travelers get to the airport two hours early so they

can catch their flight. Masks will also be required, along with the many other COVID-19 safety measures the Airport has in
place.

{ Share }
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KTVX 12/22/2020 04:59:09 PM:
...warnings from health officials. and as a
result, thousands of passengers are

putting themselves at greater risk of getting
covid-19. abc 4's jordan burrows is live from
salt lake international airport. jordan, is it
safe to fly during the holidays? there is risk
everywhere from getting covid-19, but it

is heightened at places like the airport. i
spoke to dr. spivak an infectious disease
physician earlier today. she says it is not ideal
to travel this holiday season. we are in the
thick of it jb: as covid-19 rages . SAE |
on, passengers are getting off their planes i

visiting family and friends for the holiday. sot: 12/22/2020 05:01:00 PM
dr the risk is not zero so it's not safe. jb: not
ideal to put yourself and others at risk. sot:
dr i would advise against it and really
encourage people to stay home hunker down
and stay home, jb: dr, spivak is an

infectious disease physician with university of
utah health sot: dr i think there are several
risks to those traveling here jb: she says it's not about the act of traveling, but what people do once they arrive at their
destination. sot: dr what you are doing on the ather end when you get and you are there for 7 days that is a lot more
cumulative risk depending on how you spend that time than the time at the airport and airplane. nats jb: salt lake city
international airport saw roughly 25 thousand passengers a day pre-pandemic in 2019, but during the pandemic that number
dropped to around 10,000. during the holiday season, like last saturday 16,000 passengers took flight. sot: nancy from our
standpoint we are doing everything we passibly can to make sure passengers feel safe while they are traveling through

the airport. jb: nancy volmer, the airport's communications director says their job is to make sure everyone is following the
rules and masking up from the curb to the gate. nats jb: spivak says people need to realize if they work together; the next
holiday season doesn't have to be spent at-home or alone or with safety as the number 1 priority. sot: dr so people need to

hold on but i think remembering hopefully this is just this holiday season. i am very optimistic that next holiday season
thanksgiving and christmas will look very different if we can all be really vigilant right now. spivak told me it is not too late to
cancel plans for this holiday season. the cdc says if you must travel you need to; check travel restrictions before you go, bring
extra supplies, such as masks and hand sanitizer, know when to delay your travel. do not travel if you or your travel companions
are sick. the safest thing to do this holiday season is to stay home and protect yourself and others. reporting live at the sale
lake city international airport, jordan burrows abc 4 news. **emily*** a rapidly growing variant of covid 19 - has shut down
much of the united kingdem. it appears to spread faster, than the original covid-19 virus, and countries around the world are
scrambling to make decisions around ...
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Salt Lake City International Airport reports 14K travelers this holiday
season

by Jennifer Weaver, KUTV
Thursday, December 24th 2020 AA

Salt Lake City International Airport reports 14K fravelers this holiday season (Photo: KUTV)

SALT LAKE CITY (KUTV) — It is estimated that three-quarters of all Americans are staying home
for the holidays because of the global health threat of COVID-19.

In fact, AAA predicts up to 84.5 million Americans will be traveling from Dec. 23 through Jan. 3,
a decrease of about 29% compared with 2019 estimates.

While nationwide there is a decline, it doesn't seem to be impacting travelers out of the Salt
Lake City International Airport dramatically. Airport Spokesperson Nancy Volmer said:

S8 Weare seeing an uptick in travel in the days leading up to the holidays. We are seeing approx.
14,000 passengers coming through the front door (not connecting passengers). Pandemic numbers
have been hovering around 10,000 passengers per day and pre-pandemic, we were seeing 26,000

plus passengers traveling per day.

%" 1d like to remind folks to allow extra time, since they will be traveling through a totally new and
larger airport. Also, only ticketed passengers, employees and those doing business with the airport



Utahns traveled more over Christmas than most Americans, despite COVID

By LEE DAVIDSON
The Salt Lake Tribune

Amid COVID-19 threats, Utahns still hit the road for
Christmas trips more than most Americans.

Utahns did cut their road trips between Dec. 18 and
Dec. 27 by 20.1% compared to last year. But most
Americans reduced them even more, by an average
nationally of 27.8%.

That’s according to data released Wednesday by the
travel data company Arrivalist and its Daily Travel
Index. The company uses representative GPS data
from phones to measure trips of 50 miles or more
initiated on those days. It did not include road trips of
less than 50 miles.

Earlier during the Thanksgiving holiday, Utah actually
ranked the worst in the continental states for reducing
trips this year— when residents cut trips by 13.9%
compared to a national average of 35%.

During the Christmas holiday period, seven states
among the lower 48 ranked worse than Utah.

They were: Florida (-10.3%), South Dakota (-16.3%),
Louisiana (-17.7%), North Dakota (-19.2%), Oklahoma
(-19.3%), Colorado (-19.5%) and Montana (-19.5%).

Also, Alaska actually increased Christmas road trips by
0.8%, and Hawaii reduced them by just 8.5%.

The states that cut down on Christmas road trips the
most were Vermont (-52.9%), Connecticut (-44.8%)
and New Hampshire (-43.1%).

Arrivalist noted that travel was down on every day
during the holiday period nationally except for
Christmas Eve, when it said the number of

road trip departure essentially matched last year.
Meanwhile, air traffic also was up in Utah.

“We had some of the highest numbers of passengers
since the pandemic hit,” said Nancy Volmer,
spokesperson for Salt Lake City International Airport.

The day with the most traffic was on Dec. 23, when
18,500 passengers came through the front door. She
said on a typical Christmas season day before the
pandemic, between 26,000 and 28,000 people would
normally arrive. The second-highest number was on
Sunday, with 17,700 people.

© Copyright 2020, The Salt Lake Tribune. All material is copyrighted The Salt Lake Tribune and associated

news services. No material may be reproduced or reused without explicit permission from The Salt Lake

Tribune. 12/31/2020
Powered by TECNAVIA
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now. >> good evening. everybody, i'm rick
aaron thank you for joining us tonight even
during a pandemic the sunday after a major
holiday is a busy night at salt lake
international airport, abc for jordan for

the daryl is keeping an eye on the travelers
and the traffic and joins us live now with

an update or done. >> yeah trek airport
leaders expect to see more than

20,000 people walked through the doors and
travelers aren't letting the pandemic get in
the way of their new year's plans.

stephen langston is visiting from florida. we
meet up every year i braught a family for 35
every new year's despite the pandemic links
and wasn't going to give up the annual family
tradition he's following the necessary safety
precautions but still is a little concerned
about air travel we ended up going on delta
because we did not want to be jammed
together. >> and they're pretty for

me they've been trustworthy nancy bulmer the spokesperson for the salt lake city international airport tells abc 4 news

on december 23rd, 18,500 people move through the airport for the christmas holiday. >> almost the same number of travelers
passed through the airport doors for new year's that number declined an december 19th to 16,000 but on new yeat's eve. it
goes back up to 18,000 and sunday over 20,000 people last year 26 to 28,000 people travel through this you're careful about
what you touch always washing your hands bomer says airport staff to improve cleaning high touch points restrooms and added
hand sanitizer stations and plexiglass shields 3, 5, days will see self quarantine. >> miss something comes up will immediately
go and when you talk president coming back from her trip says she felt comfortable traveling because she works from home and
can quarantine on their part have spacing between the passengers and training >> so i didn't just continuing those practices
make sure people that are getting in the face of months. >> for anyone still traveling make sure you give yourself enough time
to get to and from the airport reporting live in salt lake city joining pretty darrow, abc, 4 news all right, thank you jordan

well unfortunately, utah's covid-19 surge has spilled over into the new year. the state department of health reports 1890

new cases of covid-19 since yesterday. >> bringing our total number of ...
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These are The Salt Lake Tribune’s ‘most Utah’
stories of 2020

(Rick Egan | The Salt Lake Tribune) In this Sunday, March 22, 2020 photo, hundreds of people gather to welcome
missionaries returning home from the Philippines at the Salt Lake City International Airport.

Utah health officials issue stern rebuke after hundreds greet LDS

missionaries at airport in defiance of coronavirus warnings — by
Erin Alberty

If you've ever flown into the Salt Lake City International Airport, you've likely seen the
excited group of people waving flags and “Welcome home!” signs for their returned LDS
missionaries. This past March, however, airport officials told families that only two
people could greet each missionary that was flying home because of the coronavirus,
and they had to wait at their cars. That didn’t happen. Instead, hundreds of people
gathered with balloons and signs in the short-term parking garage, heedless of health

officials’ pleas to avoid crowds larger than 10. [Read the full story here.]
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Utah in 2020: With COVID, an earthquake, winds and fires, it was a
year many may like to forget — but never will

Protests against racism and police violence also brought reforms, while voters did what the
Senate didn’t: Dump Trump.

As the sun sets on 2020, new hope appears on the coronavirus horizon. But eagerly awaited vaccines come after much

mourning, with COVID-19 killing more than 1,200 Utahns.

Way back in February, before Utah’s first COVID-19 case and before Jazz star Rudy Gobert's March diagnosis, Dr. Angela
Dunn, the state epidemiologist, warned that Utah “will get cases, and we will get community transmission.” Truer words

never were spoken as the 260,000-plus cases since then prove.

During the painful pandemic, Utahns — or their policymakers — donned maslks (the wardrobe choice of the year) and
dickered over them; embraced hydroxychloroquine as a potential remedy and eschewed it; heeded social distancing and

defied it; signed no-bid tech contracts to combat the outbreak and then questioned them.

For a time, restaurants, bars and other shops shut down and profits plunged. Schools closed or shifted to online and
grades slipped. Churches locked their doors, curtains fell on theaters, and gates went up at stadiums, Zoom gloom spread,

jobless rolls bulged, and the ranks of the hungry mushroomed.

Public officials vowed that Utah will beat the coronavirus, but victory will have to wait until well into next year — at the

earliest.



= SEARCH The Salt Lake Tribune DONATE ACCOUNT DONATE 2

In fact, Utah lost more than 300,000 acres to nearly 1,500 fires this year. A record 1,100-plus of those were sparked by

people.

In late June, the Knolls Fire triggered what is believed to he Utah’s largest fire evacuation as some 13,000 Saratoga
Springs residents from 3,100 homes had to flee. Over the same time frame, the Traverse Fire forced out residents in Lehi
and Draper, and the Canal Fire did the same farther south, in Millard County.

And more

-

(Trent Nelson | Tribune file photo) Larry and Tammy Pinnock take a selfie with The Canyon, an art installation at the new Salt Lake City International Airport, on
Thursday, Aug. 27, 2020.

Airport « A turbulent 2020 didn't slow down — in fact, it sped up — construction of Salt Lake City’s shiny new $4.1
billion international airport. The first phase, described as a “cathedral to transportation,” took off in September, but its

debut flew mostly under the radar due to pandemic-reduced passenger volume.,

Plane crash « A small plane smashed into a West Jordan nei ghborhood in late July, killing three people, including a
baby. At least eight times in the past decade, The Tribune reported, planes have crashed near the South Valley Regional
Airport. X

@



YEAR IN REVIEW

By Art Raymond @DNTechHive Dec 26,2020.10:00pm MST

Juliet Tuineau, Ray Tuineau’s widow, pours 2 bucket of soil on her hushand's coffin during a burial service at Valley View Memorial
Park in West Valley City on Saturday, Aug. 22, 2020, Ray Tuineau was one of the mere than 380 Utahns who died because of
COVID-19. | Yukai Peng, Deseret News

The pandemic.

The nearly yearlong ravages of the COVID-19 virus left little for Deseret News editors
to debate when they rallied for their annual assessment of the year’s most important
news stories. '
But even though the COVID-19 public health crisis and its widespread impacts
occupied an outsized portion of the 2020 news cycle, a pair of natural disasters, Utah’s
role in a nationwide reckoning on racial justice issues, tragic crimes, an unusual
election and the opening of a-stunning, $4 billion airport project all made headlines in
a year that’s been like no other.

The editors decided, however, that the top four Utah news stories of the year had to be

specifically about the pandemic because of how it has affected nearly every aspect of
life.



9. New $4B Salt Lake airport a glimmering gem 25 years in the making

Traffic at the busy Salt Lake City International Airport took a precipitous fall amid the

public health crisis with passenger volumes dropping from 30,000 per weekend the
month before the first COVID-19 restrictions hit the state to barely over 1,500 in the
carly days of the pandemic. But it didn’t derail the opening of America’s newest

airport.

The $4.1 billion rebuild was funded with airport user fees and bonds — not taxpayer
dollars — and marks the first major hub airport replacement built in the 21st century.
It’s not a remodel or expansion, but an entirely new airport. It comes with a parking
garage with double the existing capacity, a massive terminal and two concourses
connected by an underground tunnel meant to make air travel easier and more
efficient for people and planes.

The new airport is designed for efficiency but has visual impact aplenty thanks to

novel interior design concepts and art installations throughout. And whenever air

travel returns to some semblance of its pre-pandemic self, those passing through Salt
Lake’s gateway to the world will have 58 restaurants and shops to browse and enjoy.

Officials point out the new facility isn’t just another vanity project. Projections
estimate the airport’s downstream economic impacts at $5.5 billion.

Airport executive director Bill Wyatt said the Sept. 15 opening was a “moment 25 years

in the making” and shared his hopes that the facility could help inspired optimism for
the days ahead, as it did for those involved with the project.



£ DeseretNews

Ruby Van Wagenen, 11, is held by her mother as she is tested for COVID-19 by medical assistant Nicole Paepke at Utah Valley
Hospital in Provo on Friday, May 8, 2020. In an effort to help address COVID-19 hot spots that have been identified in Utah

County, the Intermountain Healthcare Coronavirus Mobile Testing Unit provided testing to area residents. | Jeffrey D. Allred,
Deseret News

YEAR IN REVIEW

Capturing up-close and personal
impacts of COVID-19 in a social
distancing Utah

By Chuck Wing | @wingnutsic | Dec 27,2020, 10:36am MST

When photojournalists are at their best, they’re often right in the heart of the story.
They are getting up-close and personal with their subjects — and it’s that level of
intimacy that makes their photo so powerful.

So it’s fair to say that when we first heard the term social distancing, our Deseret
News photographers cringed. That’s not in their DNA.



Laura Seitz, a staff photographer with the Deseret News for almost 24 years, is one of
the best examples of someone who was deeply affected by the 6-foot social distancing

rule.

When asked to give her thoughts to the challenges of this year as a photojournalist,
Seitz shared a quote from acclaimed photographer Robert Capa, who once said “if
your pictures aren’t good enough, you're not close enough.”

“It’s been challenging for photographers to stay 6 feet away from our subjects. My best
photos come from making personal connections through basic interaction; getting
close, shaking hands, talking, gaining their trust,” Seitz said.

“The pandemic has made it unsafe to make those connections. Many times I’ve had to
stop myself from getting too close, but everyone’s safety is more important,” Seitz

explained.

But as true professionals, throughout this year of the COVID-19 pandemic, they still
found ways to make poignant pictures throughout Utah.

‘They documented as neighbors helped neighbors, communities came together to
salute the first responders and front-line workers. As citizens coped with the virus, its
economic impact along with the mental and physical toll it took on everyone, the
Deseret News photographers were right there with you.

They captured some of life’s most beautiful moments this year amid a truly ugly
disease. From the humorous lines for toilet paper we all stood in, to watching relatives
visit each other through windows, or the empty streets of an eerily quiet city at
sundown during the stay-at-home order for some communities, our photographers

made some brilliant images.



A lone traveler walks to the parking lot of the Salt Lake City International Airport on Wednesday, April 8, 2020. Utah Gov. Gary
Herbert announced new efforts on Wednesday “to protect the people of Utah and slow the spread of coronavirus in the state”
by closely monitoring its borders, as well as passengers who fly into the Salt Lake International Airport. | Laura Seitz,

Deseret News



The Salt Lake Clty International Airport is empty after a 5.7 magnitude earthquake centered in Magna caused the airport to be
evacuated and closed on Wednesday, March 18, 2020. | Steve Griffin, Deseret News
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k CONSTRUCTION & DESIGN

The new SLC
Alrport takes flight

In an interview for International Airport Review, Bill Wyatt, SLCDA's Executive Director,
explains how the new Salt Lake City International Airport will provide passengers with an
entirely new experience, from curb to gate, compared to the previous airport.

N 15 SEPTEMBER 2020, the Salt Lake A-west, including six international gates. Six weeks
City Department of Airports (SLCDA) later, Concourse B opened, with 21 gates for the six
turned the key and opened the first additional airlines operating out of SLC.
phase of The New SLC Airport. As the “The opening day had been years in the
lights dimmed on the existing airport, the lights making," said Bill. “To say we were excited is an
brightened on a new parking garage, gateway center, understatemnent. After six years of construction
central terminal and Concourse A-west. Delta Air and many more years of planning, we were proud
Lines currently occupies the 25 gates in Concourse to open the first new U.S. hub airport in the

21st century.”




The need to build a new SLC Airport became
apparent as passenger numbers grew and
facilities became outdated. Prior to the pandemic,
SLC recorded more than 26 million passengers
in 2019, in an airport that was built for only
10 million passengers.

"The advantages of building an entirely new
airport is that the architects were able to design
for the future o create a more efficient and more
sustainable facility," explained Bill. “The new
concourses are designed in a parallel configuration
—compared to the current pier layout —which will
eliminate aircraft bottlenecks and idling, so irlines
are able to get their planes to the gate and back
in the air quicker.”

SLCDA also built the new facilities with LEED Gold

Certification from the U.S. Green Building Council
in mind. Bill explained: "The airport achieved this
certification through a variety of ways, such as
converting all airline ground service equipment to
electric. Plus, the use of natural light will also help
to achieve the airport's energy goals.”
Additicnal highlights of the $4.1 billion airport
include the following:
B A two-level roadway system with an elevated
road designated for departures
B A parking garage with 3,600 parking stalls
and a camera-based sensor system that uses

International Airport Review | Volume 24, Issue 06

lights to indicate where open spots are located.
Plus, 56 places to charge electronic vehicles
The Gateway, which houses car rental

counters and quick-check airline ticket counters
16 security screening lanes with automatic
return bins to aid in touchless travel

45 concessions: 21 restaurants and 24 stores

in the terminal and Concourse A-west - all with
street pricing

Electronic plug-ins at each seat and in open
seating areas throughout the airport

Seven miles of luggage conveyor belts to
accommodate oversized bags, such as skis,
snowboards, bike boxes and golf clubs

Aircraft gates that employ the

SAFEGATE Aircraft Docking System to provide
pilots with active guidance to support safe,
efficient and precise automated aircraft parking
during all operating conditions

Twenty-four restrooms with deep bathroom
stalls and unique Whimsy Wall artwork.

Many restrooms also have private lactation
rooms. Passengers are never more than

150 feet away from the next restroom facility
The Greeting Room, a large area that can
accommodate 300 to 400 individuals where
friends, families and others can wait to pick up
passengers once physical distancing measures
are no longer in place

Large-scale art installations by artist

Gordon Huether, such as The Canyon, The Falls,
The Plates and Benches, which represent Utah's
natural beauty and provide a sense of place.

@IntAirport

BILL WYATT

Bill was appointed as’
the Executive Director
of the Salt Lake City
Department of Airports
(SLCDA) in Navember
2017. Previously,

Bill spent 16 years as the
Executive Director of the
Port of Portland, where
he oversaw four marine
terminals, twa general
aviation airports and
Partland International
Airport (PDX). Prior to
this, Bill held a variety
of other rales, including
Chief of Staff to former
Oregon Governor

John A, Kitzhaber,
President of the Oregon
Business Council and
Executive Director of
the Assaciation for
Portland Progress,
Between 1974 and 1977,
Bill served as a'state
representative from the
Astoria, Oregon area.
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pandemic, SLC
recorded more
than 26 milfion
passengers in
2019, in an airport
that was built

for nly 10 million
passengers 71

The second act: The opening of Concourse B
With the debut of Concourse B on 27 October 2020,
all airlines serving SLC began aperating aut of
entirely new facilities. Concourse B houses Alaska,
American, Delta, Frontier, JetBlue, Southwest and
United. This completes phase | of the project.

Concourse B will initially have three new
restaurants (Gourmandise: Euro Diner and Bakery,
Uinta Brewing Company and Wasatch Brew Pub) and
five new shops (@ease, InMotion, Liberty Park Market,
Hip & Humble, Maverik and The Salt Lake Tribune).
Additional restaurants and shops will follow as
passenger numbers increase, including Pick Up Stix,
Smashburger, Briggs & Riley, Utah! and XpresSpa.

"A 990ft-long tunnel — originally built in 2004
—connects concourses A and B," explained Bill,

b

i

Delta check-in kiosks

TSA security ch

"Passengers have been delighted to see the four
seasons of Utah represented through art murals as
they make their way through the tunnel. Salt Lake
City-based artist Traci O'Very Covey painted
summer and fall, while Texas-based artist DAAS
painted winter and spring."
Additional facts about Cencourse B:
B The 21 gates have been allocated as
follows: Alaska-1, American-2, Delta-7,
Frontier-1, JetBlue-1, Southwest-4 and United-2.
In addition, there are three common-use or
city gates that will be used by various airlines
as needed
B Gates B21 and B24 will serve as access
points to a hard-stand operation for primarily
regional aircraft

Terminal Plaza view

internationalairportreview.com



B Eight restrooms (seven with private lactation
rooms) with deep bathroom stalls and unique
Whimsy Wall artwork

B Ability to add eight gates in a second phase,
and 15 gates in a third phase.

With Phase | of The New SLC now complete,
demolition is underway on the previous airport
structure in preparation for the next phase.

Bill explained: "Phase Il will include the build out
of Concourse A to the east and canstruction of
the concrete portion of a permanent tunnel to

transport passengers between concourses A and B.

This is expected to be completed by late 2024."
The new Salt Lake City International Airport will

provide passengers with an entirely new experience

compared to the previous airpart, fram curb to gate.

W @intAirport

International Airport Review | Volume 24, Issue 06

From airfield to airport: SLC
celebrates centennial anniversary

Ona chilly December day in 1920, a small group of dignitaries and a hardy crowd
of several hundreéd anlookers gathered on a windswept, snow-covered plain near
the Great Salt Lake. While the flat and sparsely vegetated landscape; several miles
out from downtown Salt Lake City, may have seemed an Incongruous venue fora
gathering, it was, in fact, perfectly suited to its purpose: The dedication of Salt Lake
City's first permanent airplane landing field

Fast forward 100 years. Today, the airfield, once known at Woodward Field, is a
thriving large-nub airport that is the 23rd busiestin North America and 85th busiest
in the world. Pre-pandemic, mare than 370 flights departed daily to 160 non-stop
destinations. On 27 Decernber 2020, the Salt Lake City Departrnent of Airports will
be celebrating its centenary out of a brand-new airpart with the placement of a time
capsuile, the release of an airport history book and screening of a documentary that
follows the building of the new SLC
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www.airportmagazine.net | August/September 2020

® DEVELOPING A SAFE WORK
PLAYBOOK DURING A PANDEMIC

® PEOPLE ARE COMING BACK TO FLY
HOW CAN YOU GET THEM TO CHOOSE

YOUR AIRPORT?

“ ® FULL-SCALE EXERCISE PLANNING
DURING A PANDEMIC
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The Falls is one of seven architecturally integrated art installations designed
by artist Gordon Huether for the new Salt Lake City International Airport to be
unveiled in September 2020.
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its proposal, Commercial Space
Advancement through Venture and
Operations Initiative,

GebeTeCcERUOPUPONUINOORROBGOORNEB OB

Aspen/Pitkin County Airport
Director To Retire

Aspen/Pitkin County Airport
Director John Kinney, C.M.,
announced his retirement, effective
Aug. 10. He will remain on a
consulting retainer with the county
for three months after his retirement
to ensure a smooth transition of
airport projects and operations,
according to an announcement from
the county.

LA N Y Yy ST

Justin Erbacei Named
As LAWA CEO

The Los Angeles Board of
Airport Commissioners has voted
unanimously to approve Justin
Erbacci as the next CEO of Los
Angeles World Airports (LAWA).
Erbacci, who joined LAWA in
2016, has served as interim CEO
since Jan. 1. Prior to that, he served
as COO and was responsible
for overseeing a realigned
executive organization focused
on implementation and delivery
of LAWA’s multibillion-dollar
modernization program.

GBOMNEE0NONANPON0NAE0RONON00AD0N D

Darren Griffin, A.A.E.,
Named CEO 0f Reno

Darren Griffin, A.A.E., currently
director of operations at Portland
International, has been named
the new CEO of Reno-Tahoe
International. The airport authority
said Griffin’s appointment would be
finalized when contract negotiations
are complete.

He succeeds Marily Mora, A.AE.,
who is retiring.
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HUOHOALS
OF THE WEST

With the opening its new airport, Salt Lake City maintains
its standing as one of America’s key transportation links
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n important gateway
to the western US has
alot to celebrate as Salt
Lake City's beautiful

\  new terminal, dubbed
L\ “Hhe New SEC has

# ":I) opened in the midst of
i “Aa global pandemic. Salc
Lake City (SLC) unveiled the first
phase of its new 4-million square-foot
rerminal complex in September with
asecond concourse openinga month
later to great fanfare. Construction
for the new airport began in 2014
When all phases of the facilities are
complete, the airport will be able ro
accommodate 34 million travelers
annually as SLC sets its sights on
future growth far beyond the world
of COVID-19 and the outmoded 50-
year old facilicy it replaces.

businesstravelerusa.com

FROMLEFT: Salt Lake

| City (SLC) terminals;
Temiral 1 past

security
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SLC is an important hub for
Delta Air Lines, and this significant
upgrade over the airport’s original
facilities — most of which will soon
be demolished — was a much-needed
enhancement even before the days of
coronavirus. Part of the old terminal
complex required passengers traveling
on regional jets to walk ourside to
the plane exposing them to cold
temperatures and precipitation in
chillier months. Now, all gates have jet
bridges (although there are some gates
for regional aircraft where a shurtle
drives travelers from the terminal to
the plane).

On opening day, Bill Wyatt, the
airpore’s executive director, said, “To
say we are excited to be here today is
an understatement. After six years of
construction and many more years of
planning, we are proud to open the
first new US hub airport in the 215t
century.

As the first entirely new hub
airpore facility to open, SLC is

already prepared for the next stages
of growth. Additional phases in the
airport’s development, which will

be implemented based on demand,
include the option to add more gates
to the concourse buildings for further
expansion.

"The airport was built withour using
any local tax dollars, and instead
relied on the airport’s own revenue as
well as funding from passenger facility
charges (fees typically tacked onto
an airline ticket), bonds and federal
gl'ﬂnrs.

SMART SPACES

The airport is on track to achieve
LEED Gold Cerrification from

the US Green Building Council
recognizing its impressive efforts
for sustainable design. In addition
to using locally sourced materials
and energy-cfficient systems in the
architecture, the airport’s ground
equipment is electric, which helps
to reduce the airport’s output of
greenhouse gases by 8,000 metric
tons of each year, In the 3,600-space
parking deck (twice as many spaces as
before), the airport has added more
charging ports for electric vehicles.

The stunning terminals feature
plentiful natural light through 50
foot-tall windows with panoramic
views of the apron. The buildings
design and architecture are inspired
by the area’s canyon and mounrain
landscape with lighting that adjusts
throughout the day to mimic sunlight
and shadows.

Concourse A-West houses 25 gates
for Delra Air Lines while Concourse
B has 21 gates for all other SLC
airlines as well as several more gares to
be used by Delra. The airport now has
six gates equipped for international
Hights, which means they are directly
connected to Customs and Border

DECEMBER 2020/JANUARY 2021




Patrol facilities, allowing passengers
o walk from the plane to take care of
the necessary arrival formalities,

‘The new airport facilities can
welcome some of the largest planes on
the commercial market, too. While
none is scheduled to serve the airport
at the moment, the gates can handle a
plane as large as the Bocing 747-400
while the runways can wichstand the
weight of an Airbus A380.

Connecting the two concourses
is a nearly 1,000-foot long
underground tunnel with artwork
that showcases the state’s four distince
seasons through an intricate mural.
Interestingly, the tunnel was buile
back in 2004 using funding from a
federal grant when the airport first
anticipated this project, but it was not
oflicially opened until now.

Each seat in the gate areas features
a power outlet and two armrests
for additional space (even more
reassuring these days), which is a vasc
improvement over the old terminal
building’s waiting areas. The airport
is also proud of the fact that it has
ample restroom facilities meaning
that typically no traveler is more than
150 feet from the nearest restroom.
That’s impressive for such a large
building. Concourse A is as long as a
dozen football fields.

Among the many dining options
are several local breweries and pubs,
which bring a taste of Utah to the
travel experience even for those who
are just connecting through the
airport. The new airport practically
doubles the amount of retail space
for travelers with as much as 45,000
square feet dedicared to shopping
with prices said to be on par with
street pricing.

ADVANCED SECURITY

Among the new features of the
airport is a centralized security
screening checkpoine that includes
more advanced body scanners

and more efficient screening lanes
allowing multiple travelers to divest
their items simulraneously. The
“automated screening lanes” use
conveyor belts to return bins from
post-screening back to the front of the

DECEMBER 2020/IANUARY 2021

TAKE OFFS AND LANDINGS

checkpoint while also diverting bins
that require additional screening to
separate lane.

The bins also have a radio frequency
rag that keeps track of the contents
along thieir journey and make it easier
for scaff to search bags that need an
additional check.

Behind the scenes, new screening
technology automares the securiy
process for large irems like skis, bikes
and golf clubs, the kind of gear che
airport sees a lot of throughout the
year, Previously, these were hand-
screened by TSA. SLC is the first US
airport to have automatic inspection
of such large checked items.

During the summer months, the
$170 million baggage screening
system can manage 3,540 bags every
hour while during the winter months,
it can handle 3,276 bags per hour.
The new baggage system stretches six
miles in length; that’s an impressive
journey for your bag to travel before it
even takes flight.

TRIPLE-SIZED SKY CLUB

As the airport’s only lounge, here’s
some exciting news for travelers:
Delca fliers will find a new
27,000-square-foot Sky Club that is
triple the size of the one it replaced.
It also has a popular Sky Deck terrace

(similar to the outdoor balconies in
Delta’s Atlanta, Austin, and New York
JFK clubs) with views of the airport
and Wasatch Mountains.

Unlike its predecessor, this lounge
has showers, which is a welcome sign
for those stepping off longer Aights.
There are also lounge chairs, closed
pods for phone conversations, work
cubicles with power outlets and bag
storage, a fireplace, and plenriful
regional art and photography.

The New SLC is poised for great
things both now and in the furure.
While it is unclear just when the
majority of travelers will return, the
age-old adage “if you build it, they
will come” is certainly whar the
airport is hoping will happen as fast as
possible. @

FROM Top: Large-scale
art walls or "Whimsy
Walls" are unique
vinyl wall wraps that
were created from
original artwork;
New 27,000-square-
foot Delta Sky Club
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There's exciting news for flyers headed to or from Salt Lake City.

On Sept. 15, city officials, as well as Delta, inaugurated a portion of the new airport with the
opening of the first phase of Concourse A. But only select passengers have been able to
experience the new facility since mid-September. That's because the new terminal and its 25 gates
primarily serve Delta flights.

As part of the brand-new concourse, flyers have been treated to dramatic art installations, like The
Canyon in the main departures hall, sun-soaked gate areas, a plethora of bathrooms, top-notch
retailers and much more.

There's even a brand-new 28,000-square-foot Delta Sky Club welcoming the carrier's premium

flyers. It boasts passenger-friendly amenities like an outdoor deck, two buffets and private
workstations.



Stay up-to-date on airline and aviation news by signing up for our brand-new aviation newsletter.

But what if you're flying another airline?

On Oct. 27, local airport authorities opened the second phase of the new airport — Concourse B.
And with the opening, all flyers passing through SLC will now pass through a new gate.

I've already detailed what phase one of the new SLC looks like, so now let's take a peek at how the
new B gates compare.

To start, every passenger departing from a B gate will need to clear security in the main
headhouse. Then, after passing through The Canyon, you'll need to walk to the underground tunnel
connecting the A and B gates.

Related: First look at Delta’s largest, brand-new Sky Club in Salt Lake City

The walk from the security checkpoint to the tunnel entrance takes about five to seven minutes,
and you'll then need to walk the nearly 1,000-foot tunnel before getting to the B terminal.



Fortunately, SLCiis buiing a more convenient underground passaeway, but that won't be ready
until late 2024. Once open, you'll be able to head to the B gates right after clearing security, saving
you at least ten minutes.

Once you ascend the escalators at the end of the tunnel, take a deep breath. (At this point, | was
sweating under my mask.)

And once you open your eyes, you'll see that the B concourse is essentially a carbon copy of its
older cousin. There are 21 gates, allocated as follows:

* Alaska Airlines — one

¢ American Airlines — two

* Delta — seven

* Frontier — one

e JetBlue — one

* Southwest — four

¢ United — two

e Three common-use gates allocated based on demand

As you walk east, you'll appreciate the wide hallways.

Continue walking and you'll approach the end of the concourse near Gates B21 and B24. These
gates are primarily reserved for regional jet operator SkyWest since they afford easy access to the
ramp for a hard-stand operation.

As you meander through the concourse, you'll notice that there are bathrooms at nearly every turn.
Indeed, the new SLC is proud to offer restroom facilities every 150 feet.
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The bathrooms themselves are large, with plenty of stalls and sinks. Each features a different art
installation as well.

10f4

(Photo by Zach Griff/The Points Guy)
All 21 gates have a ton of seating, as well as power outlets and — my personal favorite — USB-C

ports. As more and more phones support faster USB-C charging (like the new iPhone 12 Pro), this
is a feature | hope other airports add soon.



If you're hungry, there are three new restaurants in the B concourse, including Gourmandise Euro
Diner and Bakery, Uinta Brewing Company and Wasatch Brew Pub. Indoor dining is currently
permitted in the airport, and flyers seemed to be enjoying their meals.

There's also a selection of retailers offering conveniences like drinks and snacks, magazines and
newspapers, tech gear and more. As passenger throughput increases, several additional
restaurants and shops are slated to open.

Concourse B is large enough to handle current levels of demand. But, hopefully, demand will pick
up we recover from the pandemic. If it does, SLC is prepared; the airport has the ability to add eight
additional B gates in a second construction phase and 15 more in a third phase.

In the meantime, now that the first phase of B gates is open, construction returns to the A gates.
Specifically, the airport is working to complete the demolition of the old C, D and F concourses, as
well as the international terminal — all while building 22 more gates in Concourse A East.

All photos by Zach Griff/The Points Guy
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CO2. In addition, SLC International Airport
intends to operate under theLLEED Gold
Certification,which is currently only
achieved by nine airports in the United
States. LEED stands for 'Leadership in
Energy and Environmental Design' and
focuses on buildings that save energy and

water, reduce CO2 and improve ventilation.

Near SLC

The international airport can be reached
again in 2021 with direct delta air lines
flights from Amsterdam. Next winter, SLC
International Airport will be an extra nice
gateway to Salt Lake City and utah's ski
resorts. Besides being easy and inspiring,
your arrival is also fast at your final
destination, as the city and 6 ski resorts are

less than an hour's drive from the airport.

Plenty of reasons to choose Utah next winter

sports season and experience the ultimate
Ski & City winter break. More information

can be found at wintersportutah.nl.

News Feed - in short

® Delta and KLM introduce COVID-test
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= Eight out of ten Dutch people find
holidays abroad irresponsible for the

next six months
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November 2020
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With two new concourses replacing older facilities, it's an all-new experience at Salt Lake City.

Salt Lake City opened phase one of Concourse B on 27 October with an initial 11 gates - rising to 44 when all three phases are complete
(https://slcairport.com/thenewslc/the-new-slc-fact-sheet/).

This builds on phase one of Concourse A, which opened cn 15 September with 25 initial gates, growing to 47 when phase two finishes.

Now, all airlines at SLC operate from new facilities, effectively creating a brand-new airport - the so-called New SLC.



Network-wise, SLC has 85 routes in the current week, starting 11 November, according to OAG schedules data,

With 104 weekly one-way flights, Denver is by far the top destination, led by Phaenix (70), Atlanta (68), Los Angeles (65), Seattle (63),

Dallas Fort Worth (59), San
Francisco (56), Las Vegas (53), Chicago O'Hare (44), and Minneapolis (42),

Delta has 82% of the airport's 1,940 one-way flights, followed by Southwest with 5%.

The New SLC following the opening of the airport's two new concourses.
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New Salt Lake City Airport Opens Doors for First Flight

Updated new Master Plan for U of U's Research Park; Utah Ready-Mixed
Concrete Association Forms Concrete Paving Committee and Roger
Jackson Wins Bybee Award.

New Salt Lake City Airport Opens Doors
September asth for First Flight, Grand
Opening

“This is the most beautiful airport
in the country, declared by me,” said Salt
Lake City Mayor Erin Mendenhall to laughs
among the dozens of people gathered to
celebrate the grand opening of the Salt
Lake City Airport and the first flight that
departed to Atlanta.

It’s a welceme sight, eveniif the old
airport didits best to accommodate the
rapid growth of the Wasatch Front over
thelast two decades. “The ald airport has
served its purpose well,” said Bill Wyatt,
Executive Director of the Salt Lake City
Department of Airports. The old airport,
builtin the 1960s, was outdated and
overwhelmed with its so-plus standard

gatesand dozens more that served as ramp-

load, regional gates.

The new airport contains 7o standard
gatesto give passengers the top-notch
experience to be expected in Salt Lake
City. “To build a brand new hub airpert, the
firstof its kind in the 215t century, that will
serve this community and the state for the

balance of the century isa big achievement,

People are going to fall in love with this
place,”said Wyatt.

With half of the traffic cannecting
through Salt Lake City, the new airport
will be Delta’s “fortress hub”—an industry
term used to describe Delta’s presence
in airports like Minneapolis, Detroit, Salt
Lzke City and the company’s corporate
headquarters in Atlanta. Delta will be Salt
Lake City's primary partner in the airport,
with the company having doubled their

commitmentas construction began in 2014.

The S4.1-billion project was funded in

i
it

iy

LR T el
L | T

The new Salt Lake City Airport features three massive works from arcist Gordon Huether, like “The Canyon,” a

2y ‘B

large-scale art project made from miles of aluminum wbing and rwo acres of composite fabric,

large part by airport revenue bonds which
accounted for over 60 percent of funding
while passenger fees accounted for a small
partof the other funding—less than 10
percent. When construction began on this
projectin 2014, the SLC Airport was the anly
large-hub airport in the country without
debt. Not one local tax dellar was used in
the financing of the project.

The project came in $300 million under
budget and was completad two years ahead
of schedule due to the overall decrease
ofairtravel in the last seven months. The
2g6-acre space contains 65 elevators, 70
passenger gates, 58 restaurants and shops
and will serve millions of passengers each
yearasair travel returns to normal,

“This has been nearly 25 years in the
making,”said Wyatt He isn’t just talking

about the master plan that was completed
by salt Lake City in 1996, but of the savings
andinvestment over the last quarter
century that paid for 20 percent of overall
funding for the airport because of the
long-term vision of Salt Lake City and the
Department of Airports,

The joint-venture between Big-D
Construction and Atlanta-based Holder
Construction will finish this initial phase
of the project in October. The realization of
the full construction and design will be in
2024, with the airport currently undergoing
additional master planning for the future.

Research Park Master Plan—Work, Play,
Learn..and Live?

Since the passing of the University of
Utah's Research Park’s soth anniversary -

12 | UTAH CONSTRUCTION & DESIGN |
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COURTESY SALT LAKE CATY AIRPORT

PHOTOE

Aldr Born Art

The new Salt Lake International Airport has high-tech security sereening
estimated to be up to 30 percent faster than the old one. The new garage
is twice as big. There's more room for passenger drop-off and pickup anc
a special area for that unique Utah necessity, arrival celebrations. But what
you will notice first is the art everywhere, much of itinspired by Utah itself,
according to Gardon Huether, art consultant for the airport. *The Falls is a
seven-story, 5,000-pound waterfall of glass. “The Canyan” (ahove) evokes
our famous slot canyons.

z BALTLAKEMAGAZINE.COM
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NEW TERMINAL & CONCOURSES
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photo credit Sait Lake Intemational Aipart

NOW OPEN AT SALT LAKE INTERNATIONAL AIRPORT

Some things are worth waiting for. Phase One
of the new Salt Lake International Airport
project opened with the turn of a key on
September 15. The lights came up on the all
new Central Terminal and Concourse A-west,
new home to Delta Airlines. Nine restaurants
and a dozen retail stores also opened in A-west.
On October 27 Concourse B-west opened,
with gates for American, Alaska, Southwest,
JetBlue, Frontier and United Airlines,

“This day has been years in the making,” said

Bill Wyatt, Salt Lake City Department of Airports
executive director, “To say we are excited to be

here today is an understatement. After six years of
construction and many more years of planning, we

are proud to open the first new U.S. hub airport in
the 21st Century”

Though there is more work to be done—the west end
of the north concourse will open in 2021 —the all
new central terminal streamlines passenger check-
in, security checks and baggage claims. Many more
restaurants and stores will ultimately be scattered
throughout the terminal and concourses, Pricing at

all restaurants closely matches what customers
would pay outside the airport.

State-of-the-art architecture and technology
abounds throughout the terminal, including:
abundant natural light to reduce energy costs;
an expanded parking garage with 3,600 parking
stalls, featuring a camera-based sensor system
that guides drivers Lo parking spaces; and a
spacious Greeting Room where, post-pandemic,
passengers will meet family and friends.

Stunning artwork, created or selected by renowned
California artist Gordon Huether and reflecting
Utal's incomparable natural beauty, graces the walls
of the central terminal and concourses.

Airport public relations director Nancy Volmer
emphasizes no local taxpayer dollars were spent on
the Phase Qne project. Most of the money has come
from existing airport revenue and bonding, m

by Stave Phillips

For more information:

slcairport.com/thenewslc




utah mountain life

The Cangan-art ustaation by Gardoo NERll

WE'RE READY TO FLY
WHEN YOU ARE.

Now that the new Salt Lake ity Intemational Airport

is apen, there's a lot for you to enjoy - the views, the
technology, the efficiency, the varisty of shops and
restaurants. And one of the things we think you'll also fike
i our commitment to your safety — employing the bsolute
best practices in sanitization throughaut the airport. As
the world re-upens to travel, it's not going to be the same.
But when it comes to flying in and out of The Naw SLC,

we think it will be even better,
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Crews are razing the old Salt Lake City International
Airport to make way for the new

Novemloer XY, 3020
E . Publisnod 10 houL!J gég
By Lee Davidson e Updated: 13 hours ago
Not many weeks ago, the International Terminal at Salt Lake City International
Airport was still a shiny white building with gleaming floors and windows. Now it’s a

twisted pile of rubble.

Half of the airport’s old parking garage is also torn down. The rest of the former
airport is fenced off as crews remove hazardous waste or salvageable material. Most
of that old airport will vanish by spring, and all of it will by summer, to make way for

more expansion of the new $4.1 billion airport.

While growing piles of rubble make the old airport look as devastated as much of the
pandemic-weary world may feel, officials say it actually is evidence of a small silver

lining from COVID-19.



As the pandemic greatly slowed air traffic, that allowed the airport to accelerate

demolition of old facilifigssdhpipmeans gifiials noyeglantomemplete the airport

rebuild two years early, and at possible savings of as much as $300 million.

Airport Project Manager Mike Williams said to handle what had been the airport’s 26
million passengers a year, the original plans called for demolishing the old airport
facilities in phases and to continue to use portions of them until ongoing expansion

could replace them.

But when the pandemic reduced passenger traffic by 65% last spring, “The decision
was made to just tighten up, to squeeze everybody into the new facility,” Williams

said.

And for any flights that new gate concourses cannot handle, the airport began a
hardstand operation, “which is an area where you can park planes and then bus

[passengers] to them,” Williams said.

“That gives us enough capacity, for at least the near term, so that we can [demolish]
the entire airport at one time,” he added. “It’ll save us about two years in the overall

timeline. ... It can save up to $300 million.”

Williams, during a tour of demolition for the news media, added that COVID-19 “has
hurt a lot of other areas, but its helped construction and made it easier to build phase

”

two,

It also shows some of the complicated calculations that Salt Lake City officials faced
as they build a new airport partially on top of the old one without disrupting

operations.

The first phase of the new airport opened on Sept. 15, with a new terminal, one new
gate concourse and a new parking garage. For about a month, many of the gates in
the old airport were still used — with a long walk — until a second new gate concourse _

opened on Oct. 27.



Williams said the old International Terminal quickly came down. Where it stood,
crews have begun consjpiaelisien whwﬁfguallym%fzmain central tunnel
between the airport’s two new gate concourses. They now are connected by another

smaller tunnel at the north end of those concourses.

The airport is also moving quickly to demolish the old parking garage because “It
stands on the footprint of the extension of Concourse A,” the gates used by Delta Air

Lines for its hub operation.

The two new parallel concourses are only about half as long now as they will be
eventually after full expansién. Williams said what had been the Delta gates in the old
airport must be torn down to make way for expansion of the new Concourse B used

by airlines besides Delta.

Many of the other older facilities being torn down will make way for new taxiways

and other operations.

The interior of the old airport now looks like a ghost town. “It was a little sad at first,”
Williams said, to see parts of a familiar facility first built in 1960 being torn up and

removed. “It belongs to the past now. It’s just a construction site.”

A Frontier Airlines gate still has an electronic sign operating that said its last flight to
Austin was on time. Some drinks left by the final passengers there still sit in cup
holders in chairs that have yet to be removed. Scaffolding is everywhere to allow

crews to remove lights and other potentially harmful or salvageable material.

Demolition workers said their job was a bit eerie at first as music kept playing and
escalators still moved — and it seemed a bit like an apocalypse had emptied the

building of all people.
Williams said the airport is trying to recycle what it can.

“The contractor is recycling a whole lot of the material,” he said. “So, as they demolish
the buildings, they sort out all of the rebar and all of the things that can be recycled.

The concrete is mostly all crushed. So everything that can be reused is reused.”
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Say goodbye to the old: Months of demolition
underway at Salt Lake airport

By Daedan Olander | Nov 24,2020, 5:10pm MST

Workers dismantle the old parking garage and terminals at the Salt Lake City International Airport on Tuesday, Nov. 24, 2020. |
Scott G Winterton, Deseret News

SALT LAKE CITY — For the rest of 2020, the Salt Lake City International Airport will
be a dichotomy of newly built facilities and the husks of old terminals and empty

concourses.

It’s the price of tearing down an old airport, while at the same time replacing it with a

brand-new one.

The former airport’s buildings are stripped and barren. Crews have salvaged the
buildings of any valuables, and most of what is left are empty stores and disassembled

parts.



The rebuilt airport’s first concourse opened its doors on Sept. 15, the beginning step in

a $4.1 billion project to construct an entirely new airport.

Demolition of the old airport’s structures began almost immediately thereafter, said
Mike Williams, program director for the Airport Redevelopment Program.

Currently, the parking garage is being torn down and the old terminals are being
prepared for demolition to make room for the buildout of Concourse A as well as the
central tunnel that will connect Concourse A to Concourse B, which opened Oct. 27,

GRID VIEW

o | SELSL any
Old check-in kiosks at the old Salt Lake City International Airport are pictured on Tuesday, Nov. 24, 2020. | 1of1l
The old terminals and parking garage are in the process of being torn down. | Scott G Winterton, Deseret

News

“That was the first thing that needed to go because that is in the footprint of the
extension of Concourse A,” Williams said of the parking garage. “So we opened one-
half of Concourse A when we opened on Sept. 15, but now we need to build the other
half.”



“So there’s a lot of work going on. The contractor is now starting to build up their
crews so they can have multiple demolition areas going on at once. By the end of the
first quarter of next year, Terminal 1 and Terminal 2 will be demolished.”

The former airport will be completely demolished by the middle of next year, he
added.

Initially, airport officials planned to do a phased demolition, allowing for passengers to
use both the new facilities and some of the old concourses to keep up with the volume
of travelers.

COVID-19 changed those plans and saved the airport millions of dollars.

With fewer people flying due to the pandemic, officials decided to demolish the entire
former airport at once, which will save $300 million and two years of time, Williams

said.

However, the expedited plans could also mean a crowded airport once the pandemic
slows and people resume flying in large numbers.

‘It made sense, but it was also a very difficult (decision) because you're trying to plan
for the future to make sure you can handle the flight capacity as the recovery happens,
‘cause we are going to have less facilities in the near term,” Williams said.

“(We're) really trying to figure out when the recovery happens. It looks like 2022 will
probably be a little bit of a challenging year because we won’t have a lot of new
facilities yet.”

However, he did say that the airport has the capacity to build out to accommodate
more travelers, if necessary.

“Now, at any point in time, once we’re through with the pandemic and there is a
vaccine and people are flying again, we have set things up so we can build to the
future,” he said. “So we can add onto Concourse B at any time. We've got those plans

ready.”

The construction on the project began in 2014, and the new airport is expected to be
finished by December 2024.



LOCAL NEWS

Crews start to demolish the old airport to finish the
new one

by: Mercy Owusu
Posted: Nov 24, 2020/ 04:32 PM MST / Updated: Nov 24, 2020 / 04:32 PM MST

ABC4 News was at the airport to see the old airport being demolished.

There were two initial openings, the first one on September 15th and the second one
on October 27th. According to Mike Williams, Program Director for the Airport
redevelopment program, the opening provided the new airport so that the

demolition of the old one could begin.

The old airport was fenced off before the demolition began. Williams says about half
of the old parking garage was demolished Tuesday.

Phase 1 of new SLC Airport complete —

Multiple terminals in the old airport, including the international terminals, were

demolished, according to Williams.




By the end of the first quarter of next year, Williams says terminal one and terminal
two will be demolished. By the middle of next year, airport officials anticipate that

the rest of the old airport would be demolished.
Construction crews demolish the old Salt Lake airport —

William added that because the pandemic slowed down air travel, they can re-phase

the project and potentially finish the new airport in a more timely manner.

Williams added, “instead demolishing the existing airport in phases, and continuing
to use part of the existing airport for gates. The decision was made to tighten up
and squeeze everybody into the new facility, to open up an area where planes could
be parked, and passengers were bussed to them. That gave us enough capacity to

capture the entire airport at one time.
Salt Lake International Airport ranked 2nd for no delays —

According to Williams, the demolition will be done only once instead of phased like
it was originally planned. This saves them about two years in the overall timeline. In
a way, Williams said the pandemic had helped the construction even though it has

hurt in a lot of areas.

The change in plans can also save the airport a lot of money. Williams said they
could save up to 300 million dollars depending on when the next phases of the
deferred program are put into place. A lot of the old airport material is being

recycled and used in the new one, which also helps them save money.
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Say goodbye to the old: Months of demolition
underway at Salt Lake airport

SALT LAKE CITY — For the rest of 2020, the Salt Lake City International Airport will be a dichotomy of
newly built facilities and the husks of old terminals and empty concourses.

It's the price of tearing down an old airport, while at the same time replacing it with a brand-new one.

The former airport's buildings are stripped and barren. Crews have salvaged the buildings of any valuables, and
most of what is left are empty stores and disassembled parts.

The rebuilt airport's first concourse opened its doors on Sept. 15, the beginning step in a $4.1 billion project to
construct an entirely new airport.

Demolition of the old airport's structures began almost immediately thereafter, said Mike Williams, program
director for the Airport Redevelopment Program.

Currently, the parking garage is being torn down and the old terminals are being prepared for demolition to make
room for the buildout of Concourse A as well as the central tunnel that will connect Concourse A to Concourse
B, which opened Oct. 27.



"That was the first thing that needed to go because that is in the footprint of the extension of Concourse A"
Williams said of the parking garage. "So we opened one-half of Concourse A when we opened on Sept. 15, but
now we need to build the other half."

"So there's a lot of work going on. The contractor is now starting to build up their crews so they can have
multiple demolition areas going on at once. By the end of the first quarter of next year, Terminal 1 and Terminal
2 will be demolished."

The former airport will be completely demolished by the middle of next year, he added.

Old check-in kiosks at the old Salt Lake City International Airport are pictured on Tuesday, Nov. 24,
2020. (Photo: Scott G Winterton, KSL)

Initially, airport officials planned to do a phased demolition, allowing for passengers to use both the new
facilities and some of the old concourses to keep up with the volume of travelers.

COVID-19 changed those plans and saved the airport millions of dollars.

With fewer people flying due to the pandemic, officials decided to demolish the entire former airport at once,
which will save $300 million and two years of time, Williams said.

However, the expedited plans could also mean a crowded airport once the pandemic slows and people resume
flying in large numbers.

"It made sense, but it was also a very difficult (decision) because you're trying to plan for the future to make sure
you can handle the flight capacity as the recovery happens, 'cause we are going to have less facilities in the near
term," Williams said.

"(We're) really trying to figure out when the recovery happens. It looks like 2022 will probably be a little bit of a
challenging year because we won't have a lot of new facilities yet."

Water is sprayed to mitigate dust as workers dismantle the old parking garage and terminals at the
Salt Lake City International Airport on Tuesday, Nov. 24, 2020. (Photo: Scott G Winterton, KSL)
However, he did say that the airport has the capacity to build out to accommodate more travelers, if necessary.

"Now, at any point in time, once we're through with the pandemic and there is a vaccine and people are flying
again, we have set things up so we can build to the future," he said. "So we can add onto Concourse B at any
time. We've got those plans ready."

The construction on the project began in 2014, and the new airport is expected to be finished by December 2024.
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KSL-SLC (NBC) - Salt Lake City, UT
KSL 5 News at 5

+ Local Market Viewership: 27,594
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$1,72059 per 30s

KSL 11/24/2020 5:14:11 PM: ...say
goodbye to the former airport.we've started
the activity to demolish it so we can build to
the future demolition is now in full swing.. at
salt lake international airport,, with the old
parking garage nearly gone. it's all apart of
the new s-I-c construction project. phase one
was complete in september.. with the

new terminals opening. ksl news specialist
morgan wolfe got a behind the scenes tour to
see how phase two is

coming along...morgan. "the demolition of
the old parking garage began a day after the
new terminal opened. this was on september
16 when they started and take a look at the
progress they have made now. a key part of
this project is recycling. they are taking the
old metals over there and recycling them lip Editor

then taking the concrete and breaking it

down then reusing that too. they are

expected to finish the demolition of terminal

one and two early because theres not a lot of people flying right now which has actually been a benefit of the project, mike
williams "the inside terminal one and two doing abatement activities, we have salvaged a number of things out of the buildings
and now we're getting ready to start demolition the existing and building." terminal one and two are expected to

be demolitished by this spring with the whole project finishing by 2024. mw ksl 5, if you plan on traveling this

thanksgiving holiday..the utah covid task force is reminding you of 4 easy steps to stay -safe during your trip. wear a mask in
public places. avoid close contact with anyone who doesn't live in your home wash your hands often or use hand sanitizer and
avoid touching high-contact surfaces most of us could use a little extra hope this year, the pandemic and civil unrest have left a
lot of people feeling emotionally raw.. and s=alt lake city wanted to do something to inspire all of us. as news specialist jed boal
shows us.. dozens of artists are helping out. jed: take a look at this new art installation on north temple. this is one of

three locations in the city where are the redevelopment agency brought artists together to add beauty and hope to

the community.it's called art for hope. 43 outdoor, large-scale artworks from 33 local artists on three properties in

the downtown, north temple, and sugar house neighborhoods.in the midst of a disheartening ...
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KUTV-SLC (CBS) - Salt Lake City, UT
2News at 4P
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KUTV 11/24/2020 4:07:42 PM: ...and the
international arrivals building. we got to go
inside terminal one as it goes

through abatement. teams will take down
what's left of the old salt lake international
airport. that will make room for

several projects including building

out concourse a and a train will eventually St e : . g C
connect passengers between the two N HAPPENING NOW (s E R it Rl 407 | 4%
existing concourses. mike williams is the ) i
program director for the “= ' SECOND PHASE OF AIRPORT CONSTRUCTION ~ [OM.4
redevelopment project. >> when you walked e g e ——

into it and it was empty and it still looked like § pral)
our former airport, it was a little sad, but now
it is a construction site, so we've taken out all
of the special momentos that people wanted
to save and now it's just a matter of looking
to the future. >> reporter: the project is lip Editor

on tack to finish two years early saving

potentially up to $300 million, the overall

price tag $4.1 billion. last month concourse b

opened finishing the first construction phase. (the target end date of the project is end of 2024, beginning of 2025. reporting
from sait lake international, arielle harrison, 2news. >>> there's a warning from salt lake city police ahead of the holiday
weekend. the click it or ticket campaign will be under way. the police department tweeted today officers are working targeted
enforcement shifts looking for seat belt violations. 90% of utah drivers and passengers wear their seat belts. they say let's make
that 100%. the police department went on to add we don't want to write any tickets, so help us by wearing your seat belt. seat
belts save lives. >>> the utah jazz and miller family are teaming up to help homeless people have a thanksgiving meal. this is
the 22nd year of the we care we share event, this year will look a little different as is everything. 2,500 meals have been
prepared at the vivint smart home arena and the jazz have donated clothes for the cause that are being picked up to be sent

to distribution sites across salt lake city. >> this thanksgiving you can share what you are grateful for with 2news. we have a
couple of the pictures right there that viewers have sent in so far. people say they are thankful for all of the beautiful sunsets
that we've been seeing recently and the viewers utah has to offer and there are many of them. you can do the same. you can
share your photos with us through the chime in feature on our 2news mobile app. >> I've been loving all the thankful posts the
last few days. >>> a reminder this year marks the 28th anniversary of our angel tree program. you can help give children

in need and seniors as well ...

Pt AR - S
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KTVX 11/24/2020 6:08:23 PM: ...open
arms. reporting in logan, i'm jv, abc4
news. **emily*** if you want to support
or learn more about her movement. visit our
website at abc4-dot-com, **glen*** today,
we're saying goodbye to the old =ait
lake international airport. and getting a closer
look at the demolition of the
former terminal. crews started

_TODAY

demolishing the old airport when the new DEMQFUPGN OF OLD AIRPORT

one opened earlier this fall. the airport says : SALTIA

getting rid of the old airport will help crews e

prepare to start working on the next phase of m
the new airport. crews say the former
airport should be completely torn down by
the middle of next year. #*emily*** tonight
at ten - somebody out there is alive

this afternoon because of a heroic act of Clip Editor

bravery on interstate 15, late last friday R

night, utah highway patrol troaper

geoffrey hall got a call of a wrong way driver

north of nephi. his dash cam was recording as the van drove northbound in the southbound lanes of the interstate, trooper hall
turned on his lights and sirens and accelerated ahead in the northbound lanes to warn oncoming vehicles, trooper geoffrey hall,
utah highway patrol: 5:18 i look across the median to see where he's at and he's actually keeping up with me and at this point
i'm going about 110 miles per hour and at that point i realize that this needs to end and end very quickly before somebody gets
killed. how trooper hall put his awn life in jeopardy to stap the wrong way driver, possibly saving numerous lives. when we go
behind the badge on abc4 news at ten. it may be some people who look like you and the people where you're from still

ahead. president elect joe biden moving forward with the presidential transition.. announcing several cabinet picks today. how
some of the names will make history.. if confirmed. *Eglen*** plus, the department of health and human services is

preparing to quickly deliver a vaccine across the u-s. how soon shipments could be made.. if pfizer's vaccine receives

approval. **alana*** a look outside now at dixie ...

- 2020 TVEyes
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One last look inside the old Salt
Lake City Airport before it is
demolished

SALT LAKE CIT

9 By: Scott McKane

Posted at 12:26 PM, Nov 24, 2020 and last updated 3:32 PM, Nov 24, 2020

SALT LAKE CITY — Demolition of the old Salt Lake City International Airport
is underway and will continue for the next several months.

Phase one of the brand new airport is now open, and phase two is expected to
finish construction in 2024.

READ: Ribbon cutting opens new SLC International Airport

Crews have started dismantling and demolishing the former airport facilities in
preparation for the build out of Phase II.

“Today you're here maybe to say goodbye to the former airport,” said Mike
Williams, program director of the airport redevelopment program.



After facilitating multiple stories on the progress of the shiny new airport,
construction officials thought it only fitting to give the media one last look at

the facility which helped millions of people fly in and out of Salt Lake City over
the past several decades.

The old parking garage is already nearly halfway down and the old terminals
will soon meet the wrecking ball.

READ: Demolition begins at old Salt Lake City airport

“By the end of the first quarter of next year, terminal one and terminal two will
be demolished,” Williams said. “Around the middle of next year, really all of the
former airport will have been demolished and we will be just building new.”

“So as they demolish the buildings they sort out all of the rebar and all of the
things that can be recycled,” Williams said. “The concrete is mostly all crushed
so everything that can be reused is reused.”

While the worldwide pandemic has had a devastating effect on air travel in
general, it’s actually been a blessing in terms of this demolition.

READ: What to expect on your first visit to the new SLC Airport

Williams says the lack of air traffic coming in and out of Salt Lake is allowing
them to do all this demolition in one fell swoop instead of in phases. That
should allow for the new airport to be finished up to two years ahead of
schedule and help the project come in $300 million under budget.
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Demolition of Old Salt Lake City Airport Underway

TUE DECEMBER 01, 2020 - WEST EDITION #25
LORI TOBIAS - CEG CORRESPONDENT

With the new Salt Lake City airport open now for more than two months, demolition on the old

facilities is well underway. The demolition, expected to cost approximately $35 million, began with the
former parking garage, which will see 100,000 tons of concrete removed. The razing of that particular
building is about 50 percent complete.

"Right away, we started on the parking garage because it is in the critical path," said Mike Williams, program director with the Salt Lake
City Airport Redevelopment Program. "It sits right in the footprint of the new Cancourse A, We basically opened the new airport, which

Join our newsletter today for free  Enter your email Subscribe Now



was built just a little to the west of current. We built the new terminal and one half of Concourse A, the underground tunnel and one half
of Concourse B. We can't build eastern portions of those two until you've demoalished the old airport.”

Holder/Big-D JV noted the construction project is on time and budget. The joint venture is also in charge of demalition, which also
include three old terminals, one built in 1960, one in the ‘70s, and one just before the 2002 Salt Lake City Olympics, and all concourses.
The demolition is expected to be completed in the fall of 2024.

It's a time consuming project with numerous materials requiring special handling.
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"There are materials in terminal one ... ashestos, light fixtures, ballast that just can't be taken to the landfill)' Williams said. "It has to be
specially treated. Specially handled. It's the same thing for terminal two which was built in the late '70s, which was also when the former
parking garage was built. There's lots of asbestos-related material in terminal two. We have environmental consultants here. They have to
test the facility and ensure anything that needs to be removed is removed before we demolish the structure. Many of the materials they
used don't degrade over time"

The demolition is taking place the "old-fashioned” way, primarily using track hoes with breaking hammers or jaws, he said. Crews use the
equipment to break up the concrete and pull it down into piles of rubble. It's then sorted, with the rebar removed to be recycled
separately.

"It's not an exciting blast or implosion, just old-fashioned demolition," Williams said. "One of the reasons for not using an implosion is
because in the operating facilities there is sensitive equipment, like security equipment. It's not only sensitive to vibrations, but also the
dust. That's why you use the traditional method. The Department of Environmental Quality and OSHA require you to hose down
everything on the demolition site. We have to hose it down to keep the dust and debris down. At an airport, the last thing you want is
foreign abject debris — FOD — to get sucked into the jet engines. One of the biggest concerns at an airport is some debris getting on
the airfield and damaging an engine”"

Join our newsletter today for free  Enter your email Subscribe Now



They will salvage some technical equipment, as well as loading bridges and pre-conditioned air units, most of which will be used for

parts.

The airport got some assistance from an expected source — Covid-19, thanks to a reduction in traffic, which Williams said is down
considerably. They originally expected they would need to use existing concourses until phase two was completed.

"We sat down in March and said, well is there something we should do differently with phase two because of reduced traffic? We figured
out how to open the first phase and with supplementing an operation where you park aircraft away from the facility and bus passengers
to the concourse. The original phase two was very complicated, involving demolishing some, building some, demo'ing some, building
some. Now, instead of taking the airport down in a sequenced manner, we could take it down all at once. It saved about two years in
overall construction time!" CEG
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LOCAL NEWS

Iconic piece of former Salt Lake airport rescued, to be
reinstalled in The New SLC

SALT LAKE CITY (ABC4) - An iconic feature from Salt Lake City's former airport has

been saved.

Salt Lake City International Airport says the World Map from the floor of Terminal 1
has been salvaged and will be reinstalled in Concourse B when Phase II of The New
SLC opens in a few years.

The airport announced the rescue of the 60-year-old feature during its 100-year

Centennial Celebration earlier this week.

s Salt Lake City International Airport (8LC)
last Tuesday

SLC Airport saves the World Map! The iconic World Map that graced the floor of Terminal 1 for 60 years has
successfully been removed from the former airport. The airport made the announcement at its 100-year
Centennial Celebration on Dec. 21. Originally, it was believed the map could not be saved, but engineers
discovered it could be salvaged. Passengers will be able to see the World Map reinstalled in Concourse B
when Phase |l of The New SLC opens in a few years.
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Salt Lake City International Airport.

Salt Lake airport sees the highest number of travelers since the pandemic

—>

Before the pandemic, SLC was ranked the 23rd busiest airport in North America and
the 85th busiest in the world.

In 2019, the airport saw record-breaking numbers of more than 26 million

passengers and more than 370 flights departed daily to 99 nonstop destinations.

Recently, SLC added a major milestone to the airport’s timeline - the opening Phase
I of The NEW SLC, the first new large hub airport to be built in the U.S. in the 21st
Century.

How are Utah prisons keeping inmates safe from COVID-19? —s

In recognition of the SLC's Centennial, Governor Gary R. Herbert proclaimed Dec. 21
as Aviation Day in Utah. As noted in the proclamation, Woodward Field’s dedication

“marked the development of an important epoch in our history.”

e Semi-truck hauls oranges, rolls over, spills fuel on SR 189

* Want to travel and attend events in the future? You may need a COVID-19
passport

* Newsfeed Now: Remembering the lives claimed by COVID-19

 “Full House” actress released from prison after term for college scam

* Navajo Utah Water Rights Settlement Act signed into law in ‘historic’ approval
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Iconic world map salvaged from floor of old SLC

airport
Decembver 39, 203-0

SALT LAKE CITY — For as beautiful as the new Salt Lake City airport is, it was missing something. Something
the old airport had and people loved.

"It's really an iconic piece of art for the airport," said Nancy Volmer, the communication director of Salt Lake
City International Airport.

Volmer is talking about the world map that used to be on the floor of the old Terminal 1.
"Meet me at the world map" was a common phrase for loved ones to find each other at the airport.
Others would walk on it slowly while looking at the cities, imagining far-away destinations.

"People coming out with table linens and stemware, sitting on Paris and saying, 'Hey, we had dinner in Paris,"
said Volmer. "Of course, that was before 9/11."

Tighter security and barriers brought in after 9/11 made it more difficult to see or walk on the map.

However, it was still loved by many people traveling through the airport.



"Even missionaries being sent out ... everywhere, and saying, 'This i
ore, and saying, "This is where you are now, and this i
. i is is
are going," Volmer said. ’ , e

So, when the old airport was being torn down, no one thought the map could be saved.

"It's impossible to move it. You would have to move it in the sections where the nsion joi i
: c : expansion joint n. We'
talking about something that deep," said Chano Rubalcava while holding his handspseveral eret ;pﬁm e

Rubalcava helped place the map in Terminal 1 in 1960.
He did an interview with the airport last year for a story on how the world map was placed.

Rubalcava died shortly after doing the interview, but officials felt he would've been proud to see construction
workers found a way to save the world map by moving it exactly how he sug‘gested.

In fact, when the airport announced the map could be saved on their social media pages, people loved it.

"We probably have had more likes and more retweets than on any other social media post," said Volmer. "We're
so happy to be able to share it with everyone."

The world map will be in pieces in storage for a few years, but it will be on the floor of Concourse B when
Phase Two is done in 2024.

It will be located where people will be able to walk on it once again without security restrictions.

They'll also be able to say, "Let's meet at the map."

X
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Iconic world map design

s.:::lvaged from floor of old SLC
airport

Posted at 11:21 PM, Dec 22, 2020 and last updated 11:28 PM, Dec 22, 2020

SALT LAKE CITY — Utahns who have frequented the Salt Lake City
International Airport over the years are likely to recognize the massive (partial)
world map that they and millions of other passengers have walked across to get
to their gate.

With the new airport being built and the old one being demolished,
airport officials said they did not expect to be able to save the design on the tile
floor.

WATCH: One last look inside the old Salt Lake City Airport before it
is demolished

But in a tweet Tuesday, they announced the good news that it had been
successfully salvaged and safely removed.

They plan to install it somewhere in Concourse B of the currently-under-
construction Phase II of the new airport. That phase is anticipated to be
completed in 2024.

The iconic map design has been on the floor of Terminal 1 for 60 years, the

airport said.
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Iconic World Map Salvaged From Floor Of Old
SLC Airport

Click here for updates on this story

SALT LAKE CITY (KSL) — For as beautiful as the new Salt Lake City airport is, it
was missing something. Something the old airport had and people loved.

"It’s really an iconic piece of art for the airport,” said Nancy Volmer, the
communication director of Salt Lake City International Airport.

Volmer is talking about the world map that used to be on the floor of the old Terminal
1

"Meet me at the world map” was a common phrase for loved ones to find each other
at the airport.

Others would walk on it slowly while looking at the cities, imagining far-away
destinations.
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"People coming out with table linens and stemware, sitting on Paris and saying, ‘Hey,
we had dinner in Paris,” said Volmer. “Of course, that was before 9/11.”

Tighter security and barriers brought in after 9/11 made it more difficult to see or
walk on the map.

However, it was still loved by many people traveling through the airport.

“"Even missionaries being sent out ... everywhere, and saying, ‘This is where you are
now, and this is where you are going,” Volmer said.

So, when the old airport was being torn down, no one thought the map could be
saved.

“It's impossible to move it. You would have to move it in the sections where the
expansion joints are in. We're talking about something that deep,” said Chano
Rubalcava while holding his hands several feet apart.

Rubalcava helped place the map in Terminal 1 in 1960.

He did an interview with the airport last year for a story on how the world map was
placed.

Rubalcava died shortly after doing the interview, but officials felt he would’ve been
proud to see construction workers found a way to save the world map by moving it
exactly how he suggested.

In fact, when the airport announced the map could be saved on their social media
pages, people loved it.

"We probably have had more likes and retweets than on any other social media post,”
said Volmer. "We're so happy to be able to share it with everyone.”
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It will be Tocated where people will be able to walk on It once again without securt
restrictions.

They'll also be able to say, “Let’s meet at the map.”

Please note: This content carries a strict local market embargo. If you share
the same market as the contributor of this article, you may not use it on any
platform.
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Travelers frustrated over new
SLC Airport design, layout

‘gi’ By: Lauren Steinbrecher

Posted at 10:12 PM, Jan 04, 2021 and last updated 10:19 PM, Jan 04, 2021

SALT LAKE CITY — People may hate change, but the new SLC
International Airport was one many welcomed with open arms. After
months of construction and anticipation, it opened with "0oos" and "ahhhs" at
the sleek design.

It was going to be nicer and more efficient, passengers were told. The linear
concourse that replaced the old airport's pier system would streamline
incoming and outgoing flights.

WATCH: One last look inside the old Salt Lake City Airport before it
is demolished

But over the holidays, Tweets at @slcairport suggested passengers were not
having this new system, as they wondered aloud on social media how on Earth
it could be better than the old way.

"@slcairport new airport is probably the worst experience I have ever had,"
wrote Twitter user Christian Rovsek. "And the airport is new! Wow."

"Poor design with long walks to and from gates, not adequate signage or
shuttle," wrote user SAIC. "Witnessed an individual fall down a non-working
escalator last night."
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Monday night at the airport was quiet, and hard to imagine why travelers would
feel that way.

But over the weekend, people described a completely different scene.

"It was just an absolute z0o," said Bevan Haycock, who lives in Provo. He said
he drove to the airport to pick people up, and encountered a huge line of cars
waiting to get to the passenger pickup area. He said the people who flew in
couldn't find the right way to get to the passenger pickup spot, and ended up in

the wrong area.

Tony Baklava explained that his dad owns a transportation company and
described hearing hundreds of complaints.

He said there is often "miscommunication with the family kind of getting
frustrated. They don't know exactly where to go because the signs aren't clear."

He also talked about how it's taking a ton of extra time for customers to get off
the flight and navigate to baggage claim.

CLOSE

ADVERTISEMENT
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The linear A and B Concourses make the walk feel more like a marathon.
"I gotta start jogging to train for the Salt Lake City Airport," Baklava joked.
"Alot of people are frustrated," Haycock said.

He said the walk is worse getting to the B Concourse.

"Every time, I'm like, 'Please get me an A gate so I don't have to allot an extra
20 minutes to walk over there," Haycock said.

The complaints aren't falling on deaf ears.

"We've been getting feedback from our passengers that the distance is longer
than they expect," said Nancy Volmer, Salt Lake City International Airport
spokesperson.

She explained that the new airport is meant to handle more than three times
the number of passengers as the old one. The old one, built decades ago, wasn't
meant for the same number of flights.

READ: 21 new gates, three restaurants, several shops now open in
SLC airport's Concourse B

"So, it is a much larger facility, and it will take extra time to navigate," Volmer
said.

However, she indicated that they're already making tweaks based on feedback

CLOSE
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Volmer expressed that the new linear design truly is more efficient. She
described how with the old design, only one plane could enter or exit from a

gate in a given concourse at one time.

ADVERTISEMENT

"With a linear configuration, aircraft can move in and out at the same time,"
she said. This means planes can pull right up to the gate without waiting, and
leave the gate for takeoft.

But gone are the days of showing up late for your plane, and still making it on
board with flying colors.

As Salt Lake City grows, so did the size of the new airport.
And clearly, it'll take some (or a lot of) getting used to.

"You might have to walk an extra 30 minutes," Haycock warned.
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SLC airport looking at changes
in light of traveler navigation
issues, wheelchair waits

w%’ By: Lauren Steinbrecher

Posted at 10:33 PM, Jan 06, 2021 and last updated 10:33 PM, Jon 06, 2021

SALT LAKE CITY — Since the new Salt Lake City International Airport opened
in September, some have found out the hard way that it's not as zippy to
navigate as the old building.

Derek Seal described the experience his older relatives had upon trying to walk
to their gate to board a flight to St. George.

"They missed their flight because they didn't realize how long of a walk it was,"
he said.

Upon hearing that story, Seal decided to secure a wheelchair for his wife when
they took a flight in December, to make things easier with her leg injury.

But he soon found that was a process all its own.

"They said it can take up to 20 to 30 minutes to get a wheelchair," Seal said, of
what the airline told him.

On top of that, he talked about how three other people had already been waiting
for wheelchairs ahead of him, for what looked like quite a while.

"I had to ask two or three times just to remind the people to come," he said.

The wheelchair finally arrived, but with the security checkpoint still to navigat ss |
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Nancy Volmer, spokesperson for the Salt Lake City International Airport,
expressed that they've been taking in similar complaints.

"We have been getting some feedback that people have not been able to get a
wheelchair as quickly as they would like," she said.

While she indicated that it's possible more people might be requesting
wheelchairs in the new, larger airport, it's hard to say because the airlines
contract with a third-party company to handle all of the wheelchair requests.

Volmer said they pass the feedback along to the company.

However, the airport is also brainstorming how to make things easier and
Volmer described how they might be making some changes to help those who
can't get around as well.

"We are trying to look at what solutions that we can provide," she said.

For example, she said, they are looking at the situation with shuttles from off-
site parking. Right now, they drop customers off and pick them up at the
parking garage. Volmer said they're looking at bringing those shuttles closer.

When it comes to moving about in the concourses, motorized carts aren't a
possibility, she explained, because of safety issues. She said the airport stopped
use of the carts in 2010 and switched to wheelchairs because people were
getting injured.

"With the new airport, we really don't have the space in the concourses to have
those carts move safely about," she said. "So that's why we put in so many cLose
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"We may be able to add some sort of motorized vehicle to let people get through
there, so we are looking at that. But we are working with the airlines to
determine what the best solution is for that right now," she said.

A future tunnel will make the walk between the security checkpoint and
Concourse B much shorter than it is right now, and according to Volmer, the
tunnel can be retrofitted with a train.

But that would be years out.

"Until they get that fixed and the other stuff built, you just have to almost
double your time," Seal said.

He has another flight coming up in a couple weeks with three children under
the age of four.

Seal is already planning his trip through the airport with them.
"We'll have to have strollers, and wagons, and stuff like that," he said.

Volmer suggested travelers contact the airline ahead of time to reserve a
wheelchair, and said people can also contact the airport in advance to make
accommodations.

She said they will work with someone who has concerns over mobility.

The airport will take extra time to navigate, she said, so the biggest suggestion
is to simply arrive early and allow for more time to get to your gate.

Copyright 2021 Scripps Media, Inc. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed. cLOSE
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Marshall Retail Group opens first US airport Lego store at
Salt Lake City

by Dermot Davitt
dermot@moodiedavittreport.com
Source: ©The Moodie Davitt Report

8 December 2020

USA. WHSmith company Marshall Retail Group (MRG) has opened the first airport Lego store in the US, at
Salt Lake City International Airport.

The store features top sellers, unique items and more. The store front offers six product sets and models
from a princess universe to car displays.

Market debut: Lego launches at Salt Lake City International



“Marshall Retail Group is honoured to open the first-ever Lego retail store in the United States in an airport,
and we're thrilled to partner with The Lego Group as they continue to inspire and develop the builders of
tomorrow through creative play and learning,” said Marshall Retail Group CEO Michael C. Wilkins. “With their
inimitable products and playful atmosphere, we're confident the storefront will provide visitors of all ages an
unforgettable experience as they travel through the newly-constructed Salt Lake City International Airport.”

The store houses many Lego best sellers, hard to find items and products for all ages



Airport shop

salt Lake C

The range spans colourful, creative, imaginative and developmental toys for young children to heroes from
Lego City including astronauts, firefighters, police officers and train drivers to Lego friends characters. More
complex and challenging purchases like the Lamborghini Sidn FKP 37 from LEGO Technic are available.

“We are proud to have the first out of many Lego airport stores in the US here in Salt Lake City. The airport
store offers a premium retail experience to the traveller and engages families, children, and adults with a

broad range of products from Lego Duplo to very sophisticated Lego Technic models” said Head of Sales for
Travel Retail Americas Simon S. Bast.



Dec 14, 2020, 02:04pm EST | 829 views

Lego Builds First Brick-And-
Mortar Store Network In U.S.
Airports

Kevin Rozario Contributor ®
e

Retail
3 % I cover retail and the global traveling shopper.

Lamborghini Sian FKP 37 from the Lego Technic collection available at Salt Lake City Airport. Leco

GROUP

Airport shopping is possibly the hardest hit retail channel: hugely reduced
air travel this year has meant a dearth of consumers in terminals. But it has
not stopped Lego and retail partner, Marshall Retail Group (MRG), from
planning a major rollout of brick-and-mortar airport stores—a first for Lego

in U.S. gateways.

In fact, Lego’s entry into the channel may be because of the Covid-19

pandemic. While international air traffic has been heavily curtailed (88%



down in October), markets like the U.S. with strong domestic air networks,
are doing much better based on countrywide TSA checkpoint counts.

Las Vegas-based MRG—acquired by British international retailer WHSmith
in December 2019—has plans on the drawing board for up to 12 Lego stores
in 2021, depending on the trajectory of the pandemic.

President and chief operating officer at MRG David Charles tells
Forbes.com: “We're targeting 12 stores to open within the next year, but it’s
all dependent on opportunity and how the travel market comes back. What

makes this hard is Covid and how a vaccine is administered.”

Lego's first stand alone store at a U.S. airport at Salt Lake City Airport. MARSHALL RETAIL GROUP

MORE FOR YOU

Covid-19 Drives Amazon’s Rise Among World’s Top Brands

Jaw-Dropping Shifts In Airport Rankings And What They Mean For Duty-
Free Retailers

New York’s LaGuardia Airport Like You’ve Never Seen It Before

Nevertheless MRG—a specialist in airport, casino and resort retailing—has

begun a Lego rollout. A stand-alone store was recently opened at Salt Lake



Lego taps into the thrill of flight with an aviator build. MARSHALL RETAIL GROUP

Simon Stansfield Bast, Lego Group's Head of Sales for Travel Retail
Americas and Middle East, adds: “We want to be present in the busiest
airports in the U.S. over the next 2-5 years.”

At Salt Lake City International Airport, Lego offers an all-new store format
where hard-to-find products are on sale, from its princess universe to cool
cars. The storefront showcases six product sets and display models. Inside,
shoppers have access to multiple collections from Duplo toddler-friendly
play sets and developmental toys, to real-life heroes like astronauts,

firefighters, police officers or train drivers as part of the Lego City sets.



For those looking for a challenge—often adults who remain kids-at-heart—
Lego also has some complex builds. They include a Lamborghini Siin FKP

37 from the pricey Lego Technic collection.

In 2019, Lego Group sales grew by 6% to Danish Krone 38.5 billion ($6.3
billion), generating $1.8 billion in operating profit.
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Marshall Retail Group opens two new InMotion travel
retail stores

by Martin Moodje
martin@moodiedavittreport.com
Source: ©The Moodie Davitt Report

23 December 2020

US. Marshall Retail Group has opened two new InMotion travel retail storefronts, at Salt Lake City
International Airport Terminal B and within Hard Rock Seminole in Hollywood, Forida.

"As America’s leading travel retailer in the airport, casino and resort marketplace, we take pride in our ability
to adapt to the ever-changing consumer,” said Marshall Retail Group CEO Michael C. Wilkins.




“With cutting-edge products and an immersive storefront experience, InMotion embodies Marshall Retail

Group’s adaptability and we're thrilled to provide visitors with two more incredible shopping experiences in
Salt Lake City and Hollywood.”

InMotion, owned by WHSmith, is the largest airport-based electronics and consumer technology retailer in
the US. It carries a wide variety of global brands such as Apple, Beats by Dr. Dre, BOSE, GoPro, Jaybird,
JBL, Moshi, MyTagAlongs, Samsung, Skullcandy, and more.



